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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1a Quality of police-fire-ambulance 
      
5=Very satisfied  46.9%  41.1% 44.6% 41.4% 50.4%  68.8% 46.7%
      
4=Satisfied  32.1%  33.6% 33.1% 34.3% 31.9%  14.6% 32.6%
      
3=Neutral  16.0%  19.6% 18.2% 19.0% 13.3%  16.7% 16.4%
      
2=Dissatisfied  2.5%  1.9% 2.5% 3.3% 0.9%  0.0% 2.3%
      
1=Very 
dissatisfied 

  
2.5% 

 
3.7% 1.7% 1.9%

 
3.5% 

 
0.0% 1.8%
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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1b Quality of parks and recreation programs and facilities 
      
5=Very satisfied  37.6%  33.9% 39.7% 37.8% 56.6%  54.3% 43.8%
      
4=Satisfied  35.3%  42.0% 34.9% 38.8% 26.5%  26.1% 34.9%
      
3=Neutral  20.0%  15.2% 17.5% 16.3% 11.5%  17.4% 15.4%
      
2=Dissatisfied  7.1%  6.3% 6.3% 5.3% 1.8%  2.2% 3.9%
      
1=Very 
dissatisfied 

  
0.0% 

 
2.7% 1.6% 1.9%

 
3.5% 

 
0.0% 2.1%
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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1c Maintenance of city streets, buildings and facilities 
      
5=Very satisfied  8.1%  5.3% 5.4% 4.1% 7.0%  11.8% 6.3%
      
4=Satisfied  19.8%  17.7% 19.4% 18.9% 27.8%  33.3% 23.1%
      
3=Neutral  32.6%  38.9% 38.8% 40.1% 34.8%  29.4% 36.9%
      
2=Dissatisfied  23.3%  22.1% 20.9% 23.0% 20.9%  13.7% 20.6%
      
1=Very 
dissatisfied 

  
16.3% 

 
15.9% 15.5% 13.8%

 
9.6% 

 
11.8% 13.1%
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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1d Quality of city water and sewer utilities 
      
5=Very satisfied  20.2%  13.4% 17.1% 16.5% 20.2%  38.9% 21.3%
      
4=Satisfied  28.6%  32.1% 30.9% 31.1% 39.5%  22.2% 32.0%
      
3=Neutral  23.8%  27.7% 26.8% 25.9% 22.8%  27.8% 25.1%
      
2=Dissatisfied  11.9%  12.5% 13.0% 13.2% 8.8%  5.6% 10.7%
      
1=Very 
dissatisfied 

  
15.5% 

 
14.3% 12.2% 13.2%

 
8.8% 

 
5.6% 10.9%
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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1e Enforcement of city codes and ordinances 
      
5=Very satisfied  21.5%  13.9% 16.9% 14.6% 18.1%  22.0% 16.8%
      
4=Satisfied  24.1%  31.5% 27.1% 25.1% 23.8%  26.8% 26.6%
      
3=Neutral  25.3%  17.6% 25.4% 29.1% 27.6%  24.4% 27.5%
      
2=Dissatisfied  13.9%  21.3% 15.3% 15.6% 14.3%  17.1% 14.3%
      
1=Very 
dissatisfied 

  
15.2% 

 
15.7% 15.3% 15.6%

 
16.2% 

 
9.8% 14.8%
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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1f Quality of building inspections 
      
5=Very satisfied  21.7%  16.7% 17.1% 20.0% 16.4%  16.7% 21.1%
      
4=Satisfied  34.8%  30.3% 31.4% 29.2% 23.9%  44.4% 29.4%
      
3=Neutral  19.6%  25.8% 28.6% 25.4% 26.9%  22.2% 25.7%
      
2=Dissatisfied  10.9%  12.1% 11.4% 12.3% 17.9%  16.7% 12.4%
      
1=Very 
dissatisfied 

  
13.0% 

 
15.2% 11.4% 13.1%

 
14.9% 

 
0.0% 11.5%
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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1g Quality of customer service received from City employees 
      
5=Very satisfied  36.5%  27.0% 30.6% 31.2% 38.2%  48.9% 36.1%
      
4=Satisfied  28.2%  36.0% 30.6% 32.2% 29.1%  26.7% 31.0%
      
3=Neutral  22.4%  23.4% 25.0% 20.8% 19.1%  11.1% 19.1%
      
2=Dissatisfied  10.6%  7.2% 10.5% 9.4% 8.2%  13.3% 9.5%
      
1=Very 
dissatisfied 

  
2.4% 

 
6.3% 3.2% 6.4%

 
5.5% 

 
0.0% 4.2%
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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1h Effectiveness of City communication 
      
5=Very satisfied  22.5%  19.6% 16.7% 19.5% 22.3%  34.7% 23.1%
      
4=Satisfied  35.0%  32.7% 32.5% 37.0% 34.8%  32.7% 34.9%
      
3=Neutral  31.3%  25.2% 34.2% 25.0% 28.6%  18.4% 25.7%
      
2=Dissatisfied  7.5%  15.0% 10.0% 11.5% 7.1%  6.1% 10.2%
      
1=Very 
dissatisfied 

  
3.8% 

 
7.5% 6.7% 7.0%

 
7.1% 

 
8.2% 6.2%
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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1i Quality of city stormwater runoff 
      
5=Very satisfied  16.9%  17.8% 10.6% 16.2% 16.5%  32.6% 18.1%
      
4=Satisfied  42.9%  35.6% 37.2% 31.0% 25.2%  27.9% 31.2%
      
3=Neutral  16.9%  26.7% 23.0% 29.9% 37.9%  30.2% 29.2%
      
2=Dissatisfied  16.9%  13.9% 14.2% 14.7% 12.6%  7.0% 13.3%
      
1=Very 
dissatisfied 

  
6.5% 

 
5.9% 15.0% 8.1%

 
7.8% 

 
2.3% 8.2%
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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1j Flow of traffic and congestion management 
      
5=Very satisfied  11.6%  8.0% 6.3% 7.0% 7.0%  18.4% 8.9%
      
4=Satisfied  24.4%  22.3% 22.7% 23.8% 26.1%  30.6% 24.4%
      
3=Neutral  34.9%  35.7% 32.8% 31.8% 33.0%  20.4% 32.3%
      
2=Dissatisfied  19.8%  25.9% 28.9% 27.1% 20.9%  22.4% 24.4%
      
1=Very 
dissatisfied 

  
9.3% 

 
8.0% 9.4% 10.3%

 
13.0% 

 
8.2% 9.9%
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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1k Quality of solid waste service 
      
5=Very satisfied  44.7%  39.8% 44.9% 39.7% 44.7%  39.6% 42.9%
      
4=Satisfied  38.8%  40.7% 36.2% 40.2% 38.6%  47.2% 39.9%
      
3=Neutral  12.9%  12.4% 13.4% 15.0% 13.2%  13.2% 13.1%
      
2=Dissatisfied  1.2%  3.5% 3.1% 3.7% 1.8%  0.0% 2.5%
      
1=Very 
dissatisfied 

  
2.4% 

 
3.5% 2.4% 1.4%

 
1.8% 

 
0.0% 1.5%
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Q1. Using a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied," please rate your satisfaction with the City of 
Harrisonville on the following services. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q1l Quality of city Electric service 
      
5=Very satisfied  29.1%  28.6% 28.0% 29.6% 36.8%  40.4% 33.8%
      
4=Satisfied  43.0%  43.8% 45.6% 39.9% 44.7%  34.6% 39.9%
      
3=Neutral  18.6%  17.0% 16.0% 17.4% 9.6%  15.4% 14.6%
      
2=Dissatisfied  4.7%  2.7% 5.6% 4.7% 2.6%  3.8% 5.1%
      
1=Very 
dissatisfied 

  
4.7% 

 
8.0% 4.8% 8.5%

 
6.1% 

 
5.8% 6.6%
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Q2. Which THREE of these items do you think should receive the most emphasis from city leaders over the next TWO years? (Top 3) 
 
N=403  Under 

age 9 
 Ages 10-

19 
 Ages 20-

34 
 Ages 35-

54 
 Ages 55-

74 
  

Ages 75+
  

Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
   
Q2 Most emphasis 
   
Police, fire and ambulance 
services 

  
6.9% 10.5% 10.1% 10.6% 7.8% 9.3% 9.9%

   
Parks and recreation 
programs and facilities 

  
17.2% 11.4% 12.4% 10.6% 4.3% 3.7% 8.7%

   
City streets, buildings and 
maintenance 

  
55.2% 57.0% 56.6% 60.1% 55.2% 51.9% 57.3%

   
City water and sewer utilities  27.6% 32.5% 31.0% 30.3% 21.6% 22.2% 27.3%
   
City codes and ordinances  27.6% 34.2% 28.7% 32.6% 27.6% 25.9% 28.8%
   
Building inspections  6.9% 7.0% 3.9% 6.9% 10.3% 14.8% 7.9%
   
Customer service from City 
employees 

  
12.6% 13.2% 10.9% 11.5% 14.7% 9.3% 10.9%

   
City communication w/ the 
public 

  
12.6% 14.9% 14.0% 13.3% 12.9% 14.8% 13.9%
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Q2. Which THREE of these items do you think should receive the most emphasis from city leaders over the next TWO years? (Top 3) 
 
N=403  Under 

age 9 
 Ages 10-

19 
 Ages 20-

34 
 Ages 35-

54 
 Ages 55-

74 
  

Ages 75+
  

Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
   
Q2 Most emphasis  (Cont.) 
   
City stormwater runoff and 
management system 

  
20.7% 16.7% 20.2% 19.3% 22.4% 13.0% 19.1%

   
Flow of traffic and congestion 
management 

  
44.8% 44.7% 47.3% 53.7% 54.3% 35.2% 50.1%

   
Solid waste service  4.6% 6.1% 4.7% 2.8% 2.6% 0.0% 2.7%
   
City Electric service  12.6% 14.0% 10.9% 13.3% 9.5% 13.0% 12.4%
   
None chosen  2.3% 0.9% 5.4% 1.4% 6.9% 11.1% 5.0%
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Q3. Please rate your satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied" 
regarding the following items that may influence your perception of the City of Harrisonville. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q3a Overall value received for tax dollars and fees 
      
5=Very 
satisfied 

  
8.2% 

 
6.4% 6.6% 7.6%

 
17.1% 

 
21.6% 12.3%

      
4=Satisfied  44.7%  44.5% 38.0% 41.4% 42.3%  52.9% 42.0%
      
3=Neutral  31.8%  32.7% 36.4% 33.3% 29.7%  19.6% 30.8%
      
2=Dissatisfied  11.8%  10.0% 15.7% 10.0% 5.4%  0.0% 9.4%
      
1=Very 
dissatisfied 

  
3.5% 

 
6.4% 3.3% 7.6%

 
5.4% 

 
5.9% 5.5%
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Q3. Please rate your satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied" 
regarding the following items that may influence your perception of the City of Harrisonville. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q3b Overall image of the city 
      
5=Very 
satisfied 

  
12.6% 

 
14.2% 13.2% 16.1%

 
23.7% 

 
15.4% 17.3%

      
4=Satisfied  41.4%  38.9% 36.4% 33.2% 34.2%  38.5% 35.7%
      
3=Neutral  27.6%  28.3% 34.1% 26.7% 22.8%  23.1% 26.6%
      
2=Dissatisfied  10.3%  8.8% 10.1% 16.6% 12.3%  19.2% 14.3%
      
1=Very 
dissatisfied 

  
8.0% 

 
9.7% 6.2% 7.4%

 
7.0% 

 
3.8% 6.0%
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Q3. Please rate your satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied" 
regarding the following items that may influence your perception of the City of Harrisonville. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q3c How well city is planning growth 
      
5=Very 
satisfied 

  
24.7% 

 
17.7% 19.1% 14.2%

 
19.6% 

 
16.7% 18.7%

      
4=Satisfied  29.9%  27.1% 29.1% 28.9% 24.5%  40.5% 28.0%
      
3=Neutral  23.4%  34.4% 27.3% 32.0% 37.3%  31.0% 32.6%
      
2=Dissatisfied  13.0%  12.5% 16.4% 14.7% 9.8%  4.8% 12.4%
      
1=Very 
dissatisfied 

  
9.1% 

 
8.3% 8.2% 10.2%

 
8.8% 

 
7.1% 8.4%
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Q3. Please rate your satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied" 
regarding the following items that may influence your perception of the City of Harrisonville. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q3d Overall quality of life in the city 
      
5=Very 
satisfied 

  
37.6% 

 
33.0% 29.9% 28.7%

 
33.0% 

 
37.0% 31.8%

      
4=Satisfied  45.9%  44.6% 45.7% 46.8% 42.6%  40.7% 44.4%
      
3=Neutral  11.8%  17.9% 19.7% 18.1% 20.9%  13.0% 18.0%
      
2=Dissatisfied  3.5%  3.6% 3.1% 5.6% 1.7%  7.4% 4.5%
      
1=Very 
dissatisfied 

  
1.2% 

 
0.9% 1.6% 0.9%

 
1.7% 

 
1.9% 1.3%
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Q3. Please rate your satisfaction with each item on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very dissatisfied" 
regarding the following items that may influence your perception of the City of Harrisonville. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q3e Overall appearance of the city 
      
5=Very 
satisfied 

  
16.1% 

 
16.7% 14.7% 12.4%

 
16.4% 

 
16.7% 14.9%

      
4=Satisfied  40.2%  38.6% 31.8% 35.8% 32.8%  48.1% 36.0%
      
3=Neutral  33.3%  34.2% 38.0% 35.3% 37.1%  25.9% 35.5%
      
2=Dissatisfied  8.0%  8.8% 12.4% 14.2% 12.1%  7.4% 11.7%
      
1=Very 
dissatisfied 

  
2.3% 

 
1.8% 3.1% 2.3%

 
1.7% 

 
1.9% 2.0%
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Q4. Please rate Harrisonville on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor" with regard to each of the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q4a As a place to live 
      
5=Excellent  41.4%  41.2% 36.4% 37.2% 50.0%  46.3% 42.7%
      
4=Good  37.9%  39.5% 41.1% 42.2% 31.9%  29.6% 36.7%
      
3=Neutral  17.2%  17.5% 17.1% 15.6% 12.9%  18.5% 15.4%
      
2=Below 
average 

  
3.4% 

 
0.9% 4.7% 3.2%

 
4.3% 

 
0.0% 3.5%

      
1=Poor  0.0%  0.9% 0.8% 1.8% 0.9%  5.6% 1.7%
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Q4. Please rate Harrisonville on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor" with regard to each of the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q5b As a place to raise children 
      
5=Excellent  52.9%  50.4% 50.0% 45.1% 50.9%  50.0% 49.2%
      
4=Good  37.6%  37.2% 33.3% 40.8% 33.9%  28.6% 35.4%
      
3=Neutral  7.1%  9.7% 11.1% 9.4% 10.7%  19.0% 11.2%
      
2=Below 
average 

  
2.4% 

 
1.8% 5.6% 3.8%

 
4.5% 

 
2.4% 3.6%

      
1=Poor  0.0%  0.9% 0.0% 0.9% 0.0%  0.0% 0.5%
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Q4. Please rate Harrisonville on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor" with regard to each of the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q4c As a place to work 
      
5=Excellent  27.4%  20.8% 21.4% 20.2% 21.4%  28.6% 22.8%
      
4=Good  28.8%  31.7% 24.1% 28.2% 21.4%  34.3% 26.9%
      
3=Neutral  23.3%  28.7% 27.7% 31.9% 36.7%  25.7% 30.8%
      
2=Below 
average 

  
16.4% 

 
10.9% 18.8% 11.7%

 
17.3% 

 
2.9% 12.6%

      
1=Poor  4.1%  7.9% 8.0% 8.0% 3.1%  8.6% 6.9%
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Q4. Please rate Harrisonville on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor" with regard to each of the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q4d As a place to buy your next home 
      
5=Excellent  35.6%  36.9% 34.1% 31.5% 41.6%  35.6% 36.6%
      
4=Good  33.3%  35.1% 34.9% 36.2% 27.4%  26.7% 31.7%
      
3=Neutral  21.8%  19.8% 17.5% 17.8% 17.7%  20.0% 18.3%
      
2=Below 
average 

  
5.7% 

 
4.5% 7.1% 7.5%

 
5.3% 

 
4.4% 6.2%

      
1=Poor  3.4%  3.6% 6.3% 7.0% 8.0%  13.3% 7.2%



                                                                           2008 City of Harrisonville Citizen Survey:  APPENDIX B (Results By Ages of Household Occupants) 
 

 
ETC Institute (Feb 2009)   B- 24 
 
 
 

 
 
 
 
Q4. Please rate Harrisonville on a scale of 1 to 5 where 5 means "excellent" and 1 means "poor" with regard to each of the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q4e As a place to retire 
      
5=Excellent  25.0%  36.9% 29.3% 32.4% 44.3%  45.3% 38.1%
      
4=Good  36.9%  35.1% 30.9% 28.6% 27.0%  28.3% 27.9%
      
3=Neutral  16.7%  12.6% 17.9% 17.8% 13.0%  15.1% 15.7%
      
2=Below 
average 

  
13.1% 

 
9.0% 13.0% 11.3%

 
7.8% 

 
3.8% 9.9%

      
1=Poor  8.3%  6.3% 8.9% 9.9% 7.8%  7.5% 8.4%
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Q5. How supportive would you be of having the City offer tax incentives as a method of cleaning up blighted areas and adding more owner 
occupied units in the City? 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q5 Supportive city offer tax incentive 
      
1=Very 
supportive 

  
23.0% 

 
22.8% 20.9% 23.9%

 
22.4% 

 
18.5% 22.6%

      
2=Supportive  37.9%  33.3% 37.2% 36.2% 29.3%  25.9% 32.3%
      
3=Not sure  24.1%  25.4% 24.8% 22.9% 30.2%  40.7% 28.3%
      
4=Not 
supportive 

  
14.9% 

 
18.4% 17.1% 17.0%

 
18.1% 

 
14.8% 16.9%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6a Overall maintenance of city streets 
      
5=Very 
satisfied 

  
8.1% 

 
7.0% 3.9% 6.0%

 
12.3% 

 
11.3% 8.3%

      
4=Satisfied  27.9%  27.2% 24.8% 27.6% 23.7%  35.8% 28.0%
      
3=Neutral  37.2%  36.8% 38.0% 36.9% 42.1%  39.6% 36.8%
      
2=Dissatisfied  16.3%  15.8% 23.3% 16.6% 16.7%  11.3% 17.5%
      
1=Very 
dissatisfied 

  
10.5% 

 
13.2% 10.1% 12.9%

 
5.3% 

 
1.9% 9.5%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6b Maintenance of State Highways 
      
5=Very 
satisfied 

  
11.5% 

 
7.0% 10.9% 8.3%

 
10.4% 

 
11.8% 10.0%

      
4=Satisfied  31.0%  31.6% 32.6% 27.5% 34.8%  35.3% 32.3%
      
3=Neutral  28.7%  32.5% 28.7% 30.7% 28.7%  25.5% 29.3%
      
2=Dissatisfied  12.6%  14.9% 11.6% 18.3% 19.1%  21.6% 16.5%
      
1=Very 
dissatisfied 

  
16.1% 

 
14.0% 16.3% 15.1%

 
7.0% 

 
5.9% 12.0%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6c Maintenance of sidewalks 
      
5=Very 
satisfied 

  
8.5% 

 
6.3% 7.6% 9.1%

 
9.7% 

 
13.3% 9.5%

      
4=Satisfied  25.6%  32.4% 27.7% 30.8% 30.1%  28.9% 30.7%
      
3=Neutral  31.7%  37.8% 26.9% 34.1% 36.3%  42.2% 33.3%
      
2=Dissatisfied  24.4%  15.3% 26.9% 17.3% 15.0%  8.9% 17.2%
      
1=Very 
dissatisfied 

  
9.8% 

 
8.1% 10.9% 8.7%

 
8.8% 

 
6.7% 9.3%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6d Maintenance of street signs 
      
5=Very 
satisfied 

  
25.3% 

 
25.9% 26.4% 25.0%

 
26.8% 

 
28.6% 24.9%

      
4=Satisfied  49.4%  50.9% 46.4% 50.0% 51.8%  44.9% 51.3%
      
3=Neutral  20.7%  19.6% 22.4% 20.8% 18.8%  16.3% 19.2%
      
2=Dissatisfied  2.3%  2.7% 2.4% 3.8% 2.7%  6.1% 3.3%
      
1=Very 
dissatisfied 

  
2.3% 

 
0.9% 2.4% 0.5%

 
0.0% 

 
4.1% 1.3%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6e Maintenance of traffic signals 
      
5=Very 
satisfied 

  
26.4% 

 
28.9% 27.3% 24.5%

 
32.7% 

 
28.0% 27.0%

      
4=Satisfied  49.4%  48.2% 48.4% 50.9% 46.0%  44.0% 50.5%
      
3=Neutral  20.7%  18.4% 17.2% 18.1% 15.9%  18.0% 16.2%
      
2=Dissatisfied  1.1%  2.6% 3.1% 4.2% 4.4%  10.0% 4.5%
      
1=Very 
dissatisfied 

  
2.3% 

 
1.8% 3.9% 2.3%

 
0.9% 

 
0.0% 1.8%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6f Maintenance/preservation of downtown 
      
5=Very 
satisfied 

  
11.5% 

 
12.3% 13.4% 8.3%

 
8.8% 

 
7.7% 9.5%

      
4=Satisfied  25.3%  24.6% 19.7% 25.3% 21.1%  26.9% 23.6%
      
3=Neutral  31.0%  28.1% 23.6% 23.5% 28.1%  21.2% 26.4%
      
2=Dissatisfied  17.2%  23.7% 24.4% 26.7% 26.3%  34.6% 25.4%
      
1=Very 
dissatisfied 

  
14.9% 

 
11.4% 18.9% 16.1%

 
15.8% 

 
9.6% 15.1%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6g Maintenance of city buildings 
      
5=Very 
satisfied 

  
21.4% 

 
17.8% 19.4% 15.4%

 
18.6% 

 
9.8% 16.8%

      
4=Satisfied  34.5%  43.0% 33.1% 38.9% 45.1%  51.0% 41.2%
      
3=Neutral  31.0%  27.1% 31.5% 30.8% 23.0%  23.5% 28.0%
      
2=Dissatisfied  8.3%  9.3% 11.3% 10.1% 8.0%  13.7% 9.6%
      
1=Very 
dissatisfied 

  
4.8% 

 
2.8% 4.8% 4.8%

 
5.3% 

 
2.0% 4.4%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6h Cleanliness of city buildings 
      
5=Very 
satisfied 

  
28.4% 

 
20.0% 29.1% 25.0%

 
32.4% 

 
17.4% 25.8%

      
4=Satisfied  46.9%  51.4% 35.0% 44.1% 42.3%  58.7% 44.9%
      
3=Neutral  19.8%  21.0% 27.4% 24.5% 18.0%  23.9% 23.1%
      
2=Dissatisfied  4.9%  6.7% 7.7% 5.4% 5.4%  0.0% 5.1%
      
1=Very 
dissatisfied 

  
0.0% 

 
1.0% 0.9% 1.0%

 
1.8% 

 
0.0% 1.1%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6i Snow removal on major city streets 
      
5=Very 
satisfied 

  
34.5% 

 
27.2% 27.9% 29.5%

 
35.7% 

 
23.1% 30.3%

      
4=Satisfied  44.8%  49.1% 43.4% 50.7% 47.8%  53.8% 48.9%
      
3=Neutral  13.8%  14.0% 22.5% 14.3% 12.2%  23.1% 15.8%
      
2=Dissatisfied  5.7%  6.1% 3.9% 4.1% 1.7%  0.0% 3.5%
      
1=Very 
dissatisfied 

  
1.1% 

 
3.5% 2.3% 1.4%

 
2.6% 

 
0.0% 1.5%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6j Snow removal on neighborhood streets 
      
5=Very 
satisfied 

  
12.9% 

 
15.0% 9.5% 17.8%

 
25.9% 

 
13.7% 19.4%

      
4=Satisfied  38.8%  38.1% 40.5% 41.6% 41.1%  39.2% 38.5%
      
3=Neutral  25.9%  23.9% 20.6% 25.2% 19.6%  31.4% 23.7%
      
2=Dissatisfied  17.6%  14.2% 19.8% 10.7% 8.0%  11.8% 12.5%
      
1=Very 
dissatisfied 

  
4.7% 

 
8.8% 9.5% 4.7%

 
5.4% 

 
3.9% 5.9%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6k Mowing-trimming along city streets 
      
5=Very 
satisfied 

  
20.0% 

 
18.8% 18.3% 17.5%

 
23.7% 

 
15.4% 19.6%

      
4=Satisfied  54.1%  52.7% 44.4% 51.9% 43.9%  44.2% 48.1%
      
3=Neutral  20.0%  21.4% 26.2% 21.7% 22.8%  25.0% 22.6%
      
2=Dissatisfied  3.5%  1.8% 4.8% 4.7% 5.3%  11.5% 5.6%
      
1=Very 
dissatisfied 

  
2.4% 

 
5.4% 6.3% 4.2%

 
4.4% 

 
3.8% 4.1%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6l Overall cleanliness of city streets 
      
5=Very 
satisfied 

  
20.7% 

 
19.3% 19.4% 19.8%

 
19.1% 

 
17.6% 18.8%

      
4=Satisfied  56.3%  57.0% 54.3% 52.1% 52.2%  54.9% 54.1%
      
3=Neutral  18.4%  19.3% 23.3% 22.6% 26.1%  23.5% 22.8%
      
2=Dissatisfied  3.4%  2.6% 2.3% 4.1% 1.7%  3.9% 3.3%
      
1=Very 
dissatisfied 

  
1.1% 

 
1.8% 0.8% 1.4%

 
0.9% 

 
0.0% 1.0%
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Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6m Adequacy of city street lighting 
      
5=Very 
satisfied 

  
16.5% 

 
18.8% 15.1% 18.2%

 
19.1% 

 
18.4% 17.6%

      
4=Satisfied  47.1%  48.2% 42.1% 44.4% 42.6%  42.9% 44.8%
      
3=Neutral  23.5%  24.1% 23.8% 22.9% 27.0%  30.6% 23.2%
      
2=Dissatisfied  10.6%  7.1% 15.9% 12.6% 8.7%  8.2% 12.5%
      
1=Very 
dissatisfied 

  
2.4% 

 
1.8% 3.2% 1.9%

 
2.6% 

 
0.0% 2.0%



                                                                           2008 City of Harrisonville Citizen Survey:  APPENDIX B (Results By Ages of Household Occupants) 
 

 
ETC Institute (Feb 2009)   B- 39 
 
 
 

 
 
 
 
Q6. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following services provided by the City: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q6n City responsive to service requests 
      
5=Very 
satisfied 

  
22.7% 

 
19.1% 17.7% 19.3%

 
25.3% 

 
7.5% 19.5%

      
4=Satisfied  36.4%  43.6% 39.6% 40.3% 36.4%  55.0% 41.2%
      
3=Neutral  27.3%  23.4% 26.0% 23.9% 24.2%  25.0% 25.4%
      
2=Dissatisfied  9.1%  11.7% 11.5% 11.4% 9.1%  7.5% 9.6%
      
1=Very 
dissatisfied 

  
4.5% 

 
2.1% 5.2% 5.1%

 
5.1% 

 
5.0% 4.3%
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Q7. Which TWO of the maintenance items do you think should receive the most emphasis from city leaders over the next TWO years?  
(Top 2) 
 
N=403  Under 

age 9 
 Ages 10-

19 
 Ages 20-

34 
 Ages 35-

54 
 Ages 55-

74 
  

Ages 75+
  

Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
   
Q7 Top maintenance 
   
Maintenance of city streets  40.2% 44.7% 41.9% 41.3% 32.8% 16.7% 36.7%
   
Maintenance of state 
highways 

  
26.4% 28.9% 24.0% 31.2% 25.9% 18.5% 25.6%

   
Maintenance of sidewalks  33.3% 29.8% 24.8% 24.8% 25.9% 18.5% 24.6%
   
Maintenance of street signs  2.3% 0.9% 2.3% 1.4% 0.0% 3.7% 1.7%
   
Maintenance of traffic signals  3.4% 3.5% 3.9% 5.5% 3.4% 3.7% 5.0%
   
Maintenance/preservation of 
Downtown 

  
28.7% 28.1% 25.6% 35.3% 45.7% 40.7% 35.2%

   
Maintenance of City buildings  10.3% 7.0% 9.3% 6.4% 3.4% 5.6% 6.7%
   
Cleanliness of City buildings  2.3% 3.5% 2.3% 2.3% 0.9% 1.9% 2.0%
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Q7. Which TWO of the maintenance items do you think should receive the most emphasis from city leaders over the next TWO years? (Top 
2) 
 
N=403  Under 

age 9 
 Ages 10-

19 
 Ages 20-

34 
 Ages 35-

54 
 Ages 55-

74 
  

Ages 75+
  

Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
   
Q7 Top maintenance  (Cont.) 
   
Snow removal on major streets  3.4% 3.5% 1.6% 2.3% 2.6% 3.7% 2.7%
   
Snow removal on 
neighborhood streets 

  
16.1% 18.4% 16.3% 12.8% 11.2% 16.7% 14.1%

   
Mowing/trimming along City 
streets 

  
2.3% 2.6% 8.5% 3.7% 5.2% 11.1% 5.5%

   
Cleanliness of city streets  0.0% 1.8% 2.3% 2.3% 1.7% 0.0% 1.5%
   
Adequacy of street lighting  6.9% 6.1% 8.5% 9.2% 6.9% 7.4% 8.7%
   
City responsiveness to service 
requests 

  
8.0% 7.9% 4.7% 5.5% 6.9% 3.7% 5.5%

   
None chosen  3.4% 2.6% 7.0% 4.6% 9.5% 20.4% 8.4%
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Q8a. Do you believe the City should construct or acquire a new building for City Hall?  
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person       
      
Q8a Construct or acquire new building 
      
1=Yes  52.9%  58.8% 61.2% 59.6% 52.6%  44.4% 57.1% 57.1%
      
2=No  43.7%  37.7% 34.9% 37.2% 45.7%  50.0% 39.2% 39.2%
      
9=Don't 
know 

  
3.4% 

  
3.5% 3.9% 3.2% 1.7%

 
5.6% 3.7% 3.7%
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Q8a-1. If so, do you think it should remain downtown? 
 
N=230  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q8a-1 Should it remain downtown 
      
1=Yes  65.2%  65.7% 68.4% 57.7% 42.6%  58.3% 57.0%
      
2=No  26.1%  32.8% 27.8% 40.8% 57.4%  33.3% 40.4%
      
9=Don't 
know 

  
8.7% 

  
1.5% 3.8% 1.5% 0.0%

 
8.3% 2.6%
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Q8b. Do you believe the City should construct or acquire a new Police Department?  
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q8b Construct or acquire new Police Dept 
      
1=Yes  57.0%  60.2% 65.1% 62.2% 51.7%  42.6% 57.0%
      
2=No  38.4%  37.2% 31.0% 35.5% 44.8%  51.9% 39.3%
      
9=Don't 
know 

  
4.7% 

  
2.7% 3.9% 2.3% 3.4%

 
5.6% 3.7%
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Q8b-1. If so, do you think it should remain downtown?  
 
N=229  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q8b-1 If yes should it remain downtown 
      
1=Yes  61.2%  51.5% 59.5% 47.4% 41.7%  52.2% 48.9%
      
2=No  36.7%  47.1% 39.3% 51.9% 56.7%  34.8% 48.5%
      
9=Don't 
know 

  
2.0% 

  
1.5% 1.2% 0.7% 1.7%

 
13.0% 2.6%
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Q9. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q9a Quality of leadership provided by City’s elected officials 
      
5=Very satisfied  12.3%  10.8% 8.2% 8.6% 7.3%  16.7% 10.5%
      
4=Satisfied  37.0%  33.3% 35.5% 34.8% 33.0%  35.4% 34.6%
      
3=Neutral  39.7%  35.3% 34.5% 32.8% 37.6%  33.3% 34.1%
      
2=Dissatisfied  6.8%  10.8% 12.7% 14.6% 15.6%  8.3% 12.7%
      
1=Very 
dissatisfied 

  
4.1% 

 
9.8% 9.1% 9.1%

 
6.4% 

 
6.3% 8.0%
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Q9. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q9b Effectiveness of appointed boards and commissions 
      
5=Very satisfied  8.7%  8.8% 7.0% 9.1% 5.8%  13.2% 9.1%
      
4=Satisfied  34.8%  34.1% 32.0% 32.3% 41.3%  44.7% 35.3%
      
3=Neutral  40.6%  34.1% 37.0% 34.4% 31.7%  34.2% 34.0%
      
2=Dissatisfied  10.1%  14.3% 14.0% 15.6% 13.5%  2.6% 13.1%
      
1=Very 
dissatisfied 

  
5.8% 

 
8.8% 10.0% 8.6%

 
7.7% 

 
5.3% 8.5%
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Q9. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q9c Effectiveness of City Administrator and Department Directors 
      
5=Very satisfied  9.4%  8.2% 6.2% 10.2% 8.2%  12.8% 10.0%
      
4=Satisfied  43.8%  32.9% 42.3% 32.8% 38.1%  46.2% 37.3%
      
3=Neutral  31.3%  38.8% 29.9% 35.6% 34.0%  33.3% 34.2%
      
2=Dissatisfied  6.3%  9.4% 10.3% 12.4% 12.4%  0.0% 9.7%
      
1=Very 
dissatisfied 

  
9.4% 

 
10.6% 11.3% 9.0%

 
7.2% 

 
7.7% 8.8%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10a Residential trash collection services 
      
5=Very satisfied  49.4%  53.5% 53.9% 51.9% 54.9%  51.9% 53.0%
      
4=Satisfied  41.2%  30.7% 36.7% 38.4% 34.5%  35.2% 37.7%
      
3=Neutral  5.9%  10.5% 7.0% 6.5% 8.8%  13.0% 7.0%
      
2=Dissatisfied  2.4%  2.6% 0.8% 1.4% 1.8%  0.0% 1.0%
      
1=Very 
dissatisfied 

  
1.2% 

 
2.6% 1.6% 1.9%

 
0.0% 

 
0.0% 1.3%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10b Curbside recycling service 
      
5=Very satisfied  36.5%  42.1% 42.7% 44.3% 47.4%  41.0% 43.7%
      
4=Satisfied  41.9%  32.6% 35.0% 35.1% 35.8%  30.8% 36.4%
      
3=Neutral  14.9%  14.7% 12.6% 12.4% 15.8%  23.1% 13.1%
      
2=Dissatisfied  4.1%  6.3% 3.9% 5.4% 1.1%  2.6% 4.0%
      
1=Very 
dissatisfied 

  
2.7% 

 
4.2% 5.8% 2.7%

 
0.0% 

 
2.6% 2.8%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10c Yardwaste removal services 
      
5=Very satisfied  41.7%  39.2% 42.5% 37.7% 45.9%  40.0% 40.7%
      
4=Satisfied  43.1%  35.3% 31.0% 38.7% 29.6%  31.1% 36.2%
      
3=Neutral  8.3%  17.6% 16.8% 13.6% 16.3%  17.8% 14.2%
      
2=Dissatisfied  1.4%  2.0% 5.3% 4.0% 3.1%  8.9% 4.3%
      
1=Very 
dissatisfied 

  
5.6% 

 
5.9% 4.4% 6.0%

 
5.1% 

 
2.2% 4.6%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10d What you are charged for solid waste services 
      
5=Very satisfied  27.7%  24.5% 26.0% 25.5% 26.9%  22.0% 26.1%
      
4=Satisfied  43.4%  44.5% 41.5% 40.9% 41.7%  42.0% 42.0%
      
3=Neutral  20.5%  24.5% 23.6% 24.0% 21.3%  24.0% 23.5%
      
2=Dissatisfied  4.8%  2.7% 4.9% 5.3% 5.6%  12.0% 5.0%
      
1=Very 
dissatisfied 

  
3.6% 

 
3.6% 4.1% 4.3%

 
4.6% 

 
0.0% 3.4%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10e Dependability of electric services 
      
5=Very satisfied  37.2%  31.0% 33.9% 33.8% 37.7%  32.1% 35.8%
      
4=Satisfied  40.7%  54.9% 48.8% 49.1% 47.4%  50.9% 48.1%
      
3=Neutral  14.0%  8.8% 11.0% 11.6% 12.3%  13.2% 10.8%
      
2=Dissatisfied  2.3%  3.5% 1.6% 2.8% 1.8%  3.8% 3.0%
      
1=Very 
dissatisfied 

  
5.8% 

 
1.8% 4.7% 2.8%

 
0.9% 

 
0.0% 2.3%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10f What you are charged for electric service 
      
5=Very satisfied  8.2%  6.3% 7.1% 8.4% 11.4%  17.0% 10.4%
      
4=Satisfied  27.1%  27.9% 25.4% 29.9% 28.9%  34.0% 29.8%
      
3=Neutral  27.1%  26.1% 27.0% 26.6% 27.2%  18.9% 25.5%
      
2=Dissatisfied  23.5%  22.5% 28.6% 20.1% 21.1%  15.1% 20.7%
      
1=Very 
dissatisfied 

  
14.1% 

 
17.1% 11.9% 15.0%

 
11.4% 

 
15.1% 13.6%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10g The clarity and taste of tap water 
      
5=Very satisfied  11.9%  9.9% 10.6% 9.9% 14.2%  13.5% 12.5%
      
4=Satisfied  22.6%  24.3% 26.0% 28.2% 25.7%  28.8% 25.8%
      
3=Neutral  19.0%  15.3% 17.9% 19.2% 28.3%  25.0% 22.2%
      
2=Dissatisfied  21.4%  27.9% 21.1% 21.1% 17.7%  19.2% 19.9%
      
1=Very 
dissatisfied 

  
25.0% 

 
22.5% 24.4% 21.6%

 
14.2% 

 
13.5% 19.6%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10h Water pressure in your home 
      
5=Very satisfied  25.3%  32.7% 31.0% 30.6% 31.3%  35.8% 32.7%
      
4=Satisfied  41.4%  34.5% 35.7% 40.7% 42.6%  47.2% 40.7%
      
3=Neutral  20.7%  21.2% 19.0% 18.1% 17.4%  15.1% 17.6%
      
2=Dissatisfied  9.2%  8.0% 11.1% 7.9% 8.7%  1.9% 7.3%
      
1=Very 
dissatisfied 

  
3.4% 

 
3.5% 3.2% 2.8%

 
0.0% 

 
0.0% 1.8%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10i Adequacy city wastewater treatment 
      
5=Very satisfied  18.8%  18.2% 15.6% 16.4% 18.6%  15.4% 17.6%
      
4=Satisfied  45.3%  51.1% 50.0% 47.4% 51.5%  51.3% 49.5%
      
3=Neutral  25.0%  22.7% 24.0% 25.1% 18.6%  28.2% 23.6%
      
2=Dissatisfied  4.7%  5.7% 4.2% 7.0% 6.2%  5.1% 5.4%
      
1=Very 
dissatisfied 

  
6.3% 

 
2.3% 6.3% 4.1%

 
5.2% 

 
0.0% 3.8%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10j Charged for water and sewer service 
      
5=Very satisfied  14.5%  11.8% 8.9% 11.4% 11.6%  12.5% 11.7%
      
4=Satisfied  34.9%  31.8% 29.8% 34.8% 37.5%  33.3% 34.6%
      
3=Neutral  36.1%  29.1% 37.9% 26.7% 26.8%  29.2% 29.4%
      
2=Dissatisfied  4.8%  14.5% 11.3% 13.3% 11.6%  14.6% 12.5%
      
1=Very 
dissatisfied 

  
9.6% 

 
12.7% 12.1% 13.8%

 
12.5% 

 
10.4% 11.7%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10k Ease in paying your bill 
      
5=Very satisfied  37.6%  31.0% 35.7% 31.8% 40.5%  34.6% 35.4%
      
4=Satisfied  37.6%  42.5% 35.7% 42.9% 39.7%  48.1% 40.7%
      
3=Neutral  12.9%  12.4% 17.5% 17.5% 12.9%  7.7% 15.3%
      
2=Dissatisfied  8.2%  8.0% 8.7% 4.6% 4.3%  5.8% 5.5%
      
1=Very 
dissatisfied 

  
3.5% 

 
6.2% 2.4% 3.2%

 
2.6% 

 
3.8% 3.0%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10l The timeliness of your utility bill 
      
5=Very satisfied  37.3%  35.4% 36.0% 36.3% 39.7%  40.4% 38.6%
      
4=Satisfied  48.2%  48.7% 45.6% 47.9% 44.8%  50.0% 46.0%
      
3=Neutral  8.4%  13.3% 15.2% 13.0% 10.3%  7.7% 12.6%
      
2=Dissatisfied  3.6%  0.9% 2.4% 1.9% 3.4%  0.0% 1.8%
      
1=Very 
dissatisfied 

  
2.4% 

 
1.8% 0.8% 0.9%

 
1.7% 

 
1.9% 1.0%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10m The accuracy of your utility bill 
      
5=Very satisfied  38.1%  30.0% 33.6% 31.4% 38.1%  42.0% 34.9%
      
4=Satisfied  38.1%  42.7% 43.2% 42.9% 46.0%  48.0% 43.9%
      
3=Neutral  14.3%  12.7% 14.4% 14.3% 10.6%  8.0% 13.7%
      
2=Dissatisfied  6.0%  10.9% 5.6% 7.1% 3.5%  0.0% 4.9%
      
1=Very 
dissatisfied 

  
3.6% 

 
3.6% 3.2% 4.3%

 
1.8% 

 
2.0% 2.6%
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Q10. For each of the following items, please rate your satisfaction on a scale of 1 to 5 where 5 means "very satisfied" and 1 means "very 
dissatisfied." (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q10n Adequacy of storm drainage systems 
      
5=Very satisfied  17.1%  11.5% 13.6% 12.3% 15.0%  29.5% 15.3%
      
4=Satisfied  40.2%  45.2% 38.1% 41.4% 43.4%  36.4% 41.1%
      
3=Neutral  23.2%  24.0% 22.0% 24.6% 24.8%  25.0% 25.0%
      
2=Dissatisfied  14.6%  13.5% 17.8% 15.8% 11.5%  9.1% 13.2%
      
1=Very 
dissatisfied 

  
4.9% 

 
5.8% 8.5% 5.9%

 
5.3% 

 
0.0% 5.4%
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Q11. Do you feel changes should be made to charges regarding past due balances and reconnect fees for utility services?  
(excluding don’t know) 
 
N=403  Under age 

9 
 Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 

  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q11 Do you feel changes should be made 
      
1=Yes  38.4%  45.5% 34.6% 39.4% 45.2%  30.2% 38.4%
      
2=No  61.6%  54.5% 65.4% 60.6% 54.8%  69.8% 61.6%
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Q12. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following aspects of communication provided by the City of Harrisonville. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q12a The quality of the city’s web page 
      
5=Very 
satisfied 

  
16.3% 

 
24.6% 15.4% 26.5%

 
25.5% 

 
33.3% 24.1%

      
4=Satisfied  41.9%  26.2% 35.4% 31.6% 29.8%  16.7% 33.3%
      
3=Neutral  34.9%  31.1% 36.9% 29.9% 36.2%  50.0% 31.6%
      
2=Dissatisfi- 
ed 

  
4.7% 

 
13.1% 9.2% 6.8%

 
4.3% 

 
0.0% 6.9%

      
1=Very 
dissatis 

  
2.3% 

 
4.9% 3.1% 5.1%

 
4.3% 

 
0.0% 4.0%
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Q12. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following aspects of communication provided by the City of Harrisonville. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q12b Quality of city newsletters 
      
5=Very 
satisfied 

  
23.7% 

 
19.2% 15.3% 21.3%

 
22.2% 

 
26.7% 21.8%

      
4=Satisfied  42.1%  47.1% 47.7% 44.6% 38.9%  57.8% 46.0%
      
3=Neutral  26.3%  21.2% 26.1% 24.8% 30.6%  15.6% 24.2%
      
2=Dissatisfi- 
ed 

  
5.3% 

 
8.7% 9.9% 6.9%

 
4.6% 

 
0.0% 5.5%

      
1=Very 
dissatis 

  
2.6% 

 
3.8% 0.9% 2.5%

 
3.7% 

 
0.0% 2.5%



                                                                           2008 City of Harrisonville Citizen Survey:  APPENDIX B (Results By Ages of Household Occupants) 
 

 
ETC Institute (Feb 2009)   B- 66 
 
 
 

 
 
 
 
Q12. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following aspects of communication provided by the City of Harrisonville. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q12c Availability of information about City programs and services 
      
5=Very 
satisfied 

  
18.8% 

 
16.4% 14.9% 20.3%

 
23.4% 

 
20.4% 20.2%

      
4=Satisfied  47.5%  40.0% 38.0% 40.1% 36.9%  49.0% 40.2%
      
3=Neutral  22.5%  23.6% 28.9% 26.6% 27.9%  26.5% 27.3%
      
2=Dissatisfi- 
ed 

  
7.5% 

 
10.9% 13.2% 8.2%

 
7.2% 

 
4.1% 8.7%

      
1=Very 
dissatisfied 

  
3.8% 

 
9.1% 5.0% 4.8%

 
4.5% 

 
0.0% 3.7%
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Q12. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following aspects of communication provided by the City of Harrisonville. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q12d City efforts to keep you informed 
      
5=Very 
satisfied 

  
15.7% 

 
13.0% 13.9% 16.3%

 
20.9% 

 
16.7% 17.8%

      
4=Satisfied  32.5%  30.6% 28.7% 29.3% 35.5%  56.3% 32.8%
      
3=Neutral  34.9%  32.4% 32.8% 32.7% 30.0%  20.8% 31.5%
      
2=Dissatisfi- 
ed 

  
10.8% 

 
13.0% 16.4% 13.9%

 
8.2% 

 
6.3% 11.5%

      
1=Very 
dissatisfied 

  
6.0% 

 
11.1% 8.2% 7.7%

 
5.5% 

 
0.0% 6.3%
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Q12. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with regard to the 
following aspects of communication provided by the City of Harrisonville. (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
     
Q12e Level of public involvement in local decision making 
     
5=Very 
satisfied 

  
6.0% 

 
9.0% 6.9% 10.2%

 
11.8% 13.8% 11.0%

     
4=Satisfied  29.9%  28.1% 23.5% 27.3%  31.2% 31.0% 27.6%
     
3=Neutral  43.3%  30.3% 38.2% 32.4%  35.5% 41.4% 34.4%
     
2=Dissatisfied 
 

  
9.0% 

 
16.9% 21.6% 19.3%

 
12.9% 13.8% 17.9%

     
1=Very 
dissatisfied 

  
11.9% 

 
15.7% 9.8% 10.8%

 
8.6% 0.0% 9.1%
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Q13. Which of the following are your primary sources of information about City issues, services and events? 
 
N=403  Q34 

Under age 
9 

  
Ages 10-

19 

  
Ages 20-

34 

  
Ages 35-

54 

  
Ages 55- 

74 

  
 

Ages 75+

  
 

Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
  1  1  1  1  1  1    
     
Q13 Primary source of information 
     
1=City newsletters  60.9%  65.8% 56.6% 60.1% 65.5% 74.1% 63.5%
     
2=Kansas City Star  6.9%  5.3% 7.8% 11.5% 15.5% 33.3% 14.4%
     
3=Cass Co Democrat  66.7%  64.0% 65.1% 67.9% 69.8% 59.3% 67.2%
     
4=Television news  24.1%  20.2% 14.7% 21.6% 26.7% 31.5% 23.3%
     
5=The Journal  4.6%  4.4% 3.1% 4.6% 4.3% 13.0% 5.2%
     
6=City cable channel  5.7%  7.9% 7.0% 8.3% 11.2% 16.7% 9.4%
     
7=City website  20.7%  15.8% 17.1% 18.8% 12.9% 3.7% 13.9%
     
8=City’s Rec Guide  2.3%  4.4% 5.4% 6.9% 4.3% 3.7% 5.2%
     
9=Other  11.5%  12.3% 11.6% 11.5% 6.9% 9.3% 10.4%
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Q14. Have you called or visited the City with a question, problem, or complaint during the past year? 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q14 Have you called/visited city 
      
1=Yes  40.2%  43.0% 39.5% 40.4% 26.7%  14.8% 34.7%
      
2=No  59.8%  57.0% 60.5% 59.6% 73.3%  85.2% 65.3%
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Q14a. [If YES to Q#14] Which Department did you contact most recently? 
 
N=140  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
       
Q14a If Yes what department 
       
1=Utility 
services 

  
48.6% 

  
36.7% 45.1% 38.6%

 
41.9% 

 
25.0% 41.4%

       
2=Police  2.9%  12.2% 7.8% 6.8% 9.7%  12.5% 7.9%
       
3=Fire/EMS  5.7%  2.0% 2.0% 1.1% 0.0%  0.0% 1.4%
       
4=Building 
Inspections 

  
28.6% 

  
28.6% 19.6% 30.7%

 
29.0% 

 
37.5% 27.1%

       
5=Streets  2.9%  2.0% 7.8% 8.0% 9.7%  25.0% 8.6%
       
6=Parks & 
Recreation 

  
5.7% 

  
4.1% 3.9% 4.5%

 
0.0% 

 
0.0% 2.9%

       
7=Other  5.7%  14.3% 13.7% 10.2% 9.7%  0.0% 10.7%
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Q14b. [If YES to Q#14] How easy was it to contact the person you needed to reach in the Department you previously chose? 
 
N=140  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q14b If yes how easy was it to contact 
      
1=Very easy  40.0%  42.9% 43.1% 48.9% 67.7%  50.0% 53.6%
      
2=Somewhat 
easy 

  
34.3% 

 
40.8% 33.3% 31.8%

 
25.8% 

 
37.5% 30.0%

      
3=Difficult  11.4%  6.1% 9.8% 9.1% 3.2%  12.5% 8.6%
      
4=Very difficult  11.4%  8.2% 13.7% 9.1% 3.2%  0.0% 7.1%
      
9=Don't know  2.9%  2.0% 0.0% 1.1% 0.0%  0.0% 0.7%
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Q14c. [If YES to Q#14] For each of the following items, please rate how often the employees you have contacted during the past year have 
displayed the behavior described on a scale of 1 to 5, where 5 means "always" and 1 means "never." (excluding don't know) 
 
N=140  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
     
Q14c-1 They were courteous and polite 
     
5=Always  54.3%  45.8% 52.0% 55.8%  67.7% 75.0% 60.1%
     
4=Usually  20.0%  20.8% 18.0% 14.0%  9.7% 12.5% 13.8%
     
 
3=Sometimes 

  
8.6% 

 
12.5% 12.0% 12.8%

 
12.9% 12.5% 11.6%

     
2=Seldom  8.6%  12.5% 12.0% 9.3%  3.2% 0.0% 8.0%
     
1=Never  8.6%  8.3% 6.0% 8.1%  6.5% 0.0% 6.5%
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Q14c. [If YES to Q#14] For each of the following items, please rate how often the employees you have contacted during the past year have 
displayed the behavior described on a scale of 1 to 5, where 5 means "always" and 1 means "never." (excluding don't know) 
 
N=140  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
     
Q14c-2 They gave prompt, accurate and complete answers 
     
5=Always  40.0%  45.8% 48.0% 46.5%  62.1% 50.0% 50.7%
     
4=Usually  25.7%  12.5% 20.0% 16.3%  13.8% 25.0% 17.6%
     
 
3=Sometimes 

  
17.1% 

 
20.8% 12.0% 15.1%

 
6.9% 12.5% 14.0%

     
2=Seldom  8.6%  12.5% 6.0% 12.8%  10.3% 12.5% 9.6%
     
1=Never  8.6%  8.3% 14.0% 9.3%  6.9% 0.0% 8.1%
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Q14c. [If YES to Q#14] For each of the following items, please rate how often the employees you have contacted during the past year have 
displayed the behavior described on a scale of 1 to 5, where 5 means "always" and 1 means "never." (excluding don't know) 
 
N=140  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q14c-3 They did what they say they would in a timely manner 
      
5=Always  35.3%  39.1% 45.1% 44.0% 41.4%  50.0% 44.4%
      
4=Usually  26.5%  21.7% 19.6% 20.2% 24.1%  37.5% 21.8%
      
 
3=Sometimes 

  
14.7% 

  
15.2% 9.8% 15.5% 13.8%

 
0.0% 12.8%

      
2=Seldom  2.9%  8.7% 3.9% 6.0% 10.3%  12.5% 6.8%
      
1=Never  20.6%  15.2% 21.6% 14.3% 10.3%  0.0% 14.3%
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Q14c. [If YES to Q#14] For each of the following items, please rate how often the employees you have contacted during the past year have 
displayed the behavior described on a scale of 1 to 5, where 5 means "always" and 1 means "never." (excluding don't know) 
 
N=140  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
     
Q14c-4 They helped resolve an issue to my satisfaction 
     
5=Always  35.3%  33.3% 38.0% 36.0% 48.3% 50.0% 40.4%
     
4=Usually  26.5%  29.2% 18.0% 24.4% 13.8% 25.0% 22.8%
     
 
3=Sometimes 

  
2.9% 

 
6.3% 4.0% 7.0%

 
3.4% 12.5% 5.9%

     
2=Seldom  5.9%  8.3% 6.0% 5.8% 13.8% 12.5% 8.1%
     
1=Never  29.4%  22.9% 34.0% 26.7% 20.7% 0.0% 22.8%
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Q15. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q15a Enforcing clean up of liter 
      
5=Very satisfied  16.4%  10.5% 14.9% 10.9% 11.5%  23.3% 13.7%
      
4=Satisfied  26.0%  30.5% 28.1% 30.7% 23.1%  32.6% 27.1%
      
3=Neutral  32.9%  31.6% 28.1% 31.8% 29.8%  18.6% 30.9%
      
2=Dissatisfied  17.8%  14.7% 19.3% 16.1% 23.1%  18.6% 18.0%
      
1=Very 
dissatisfied 

  
6.8% 

 
12.6% 9.6% 10.4%

 
12.5% 

 
7.0% 10.3%
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Q15. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q15b Enforcing mowing and trimming of lawns 
      
5=Very satisfied  22.7%  16.3% 20.5% 15.7% 17.6%  24.4% 18.4%
      
4=Satisfied  32.0%  27.6% 32.1% 32.5% 24.5%  29.3% 29.6%
      
3=Neutral  25.3%  29.6% 25.9% 25.1% 33.3%  22.0% 28.7%
      
2=Dissatisfied  16.0%  15.3% 12.5% 15.7% 13.7%  14.6% 14.1%
      
1=Very 
dissatisfied 

  
4.0% 

 
11.2% 8.9% 11.0%

 
10.8% 

 
9.8% 9.2%
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Q15. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q15c Enforcing maintenance of residential property 
      
5=Very satisfied  16.2%  14.9% 17.0% 12.9% 14.3%  14.0% 14.7%
      
4=Satisfied  28.4%  23.4% 26.8% 27.8% 25.5%  44.2% 29.1%
      
3=Neutral  25.7%  29.8% 33.0% 32.5% 33.7%  20.9% 31.7%
      
2=Dissatisfied  23.0%  20.2% 14.3% 18.0% 16.3%  16.3% 16.1%
      
1=Very 
dissatisfied 

  
6.8% 

 
11.7% 8.9% 8.8%

 
10.2% 

 
4.7% 8.4%
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Q15. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q15d Enforcing maintenance of business propery 
      
5=Very satisfied  13.7%  12.8% 13.4% 13.8% 11.1%  19.4% 13.3%
      
4=Satisfied  30.1%  27.7% 33.0% 30.9% 33.3%  41.7% 33.1%
      
3=Neutral  28.8%  37.2% 31.3% 33.0% 37.4%  30.6% 34.3%
      
2=Dissatisfied  16.4%  11.7% 14.3% 14.4% 12.1%  5.6% 12.4%
      
1=Very 
dissatisfied 

  
11.0% 

 
10.6% 8.0% 8.0%

 
6.1% 

 
2.8% 6.8%
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Q15. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q15e Enforcing sign regulations 
      
5=Very satisfied  23.9%  21.2% 20.6% 23.1% 19.6%  18.4% 20.9%
      
4=Satisfied  28.4%  30.6% 40.2% 32.5% 26.1%  36.8% 33.8%
      
3=Neutral  23.9%  27.1% 23.5% 24.9% 37.0%  36.8% 28.6%
      
2=Dissatisfied  13.4%  10.6% 7.8% 10.7% 7.6%  5.3% 9.6%
      
1=Very 
dissatisfied 

  
10.4% 

 
10.6% 7.8% 8.9%

 
9.8% 

 
2.6% 7.1%
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Q15. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q15f Enforcing off street parking 
      
5=Very satisfied  12.5%  14.5% 13.9% 14.6% 15.6%  19.4% 15.3%
      
4=Satisfied  32.8%  33.7% 35.6% 35.4% 32.2%  30.6% 34.7%
      
3=Neutral  32.8%  27.7% 26.7% 28.7% 31.1%  33.3% 29.0%
      
2=Dissatisfied  10.9%  15.7% 14.9% 9.1% 10.0%  11.1% 11.3%
      
1=Very 
dissatisfied 

  
10.9% 

 
8.4% 8.9% 12.2%

 
11.1% 

 
5.6% 9.7%
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Q15. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following: 
(excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q15g Enforcement of regulations and codes on the City itself 
      
5=Very satisfied  11.7%  12.5% 12.0% 10.4% 9.2%  13.3% 11.3%
      
4=Satisfied  21.7%  21.3% 20.5% 26.0% 27.6%  30.0% 26.2%
      
3=Neutral  35.0%  32.5% 34.9% 36.4% 37.9%  33.3% 37.5%
      
2=Dissatisfied  15.0%  15.0% 16.9% 13.0% 16.1%  16.7% 13.5%
      
1=Very 
dissatisfied 

  
16.7% 

 
18.8% 15.7% 14.3%

 
9.2% 

 
6.7% 11.6%
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Q16. Currently, the City employs a proactive approach to enforcing codes vs. reacting only after a concern or inquiry is made. If a violation 
exists, property owners are informed of the condition through the mail and provided sufficient time to address the condition. If the condition 
is not addressed, the property owner may be issued a summons or the City may itself resolve the condition and assess any costs to the 
property. 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q16a City should continue to proactively enforce codes 
      
1=Yes  56.3%  48.2% 49.6% 54.6% 54.3%  55.6% 52.9%
      
2=No  27.6%  34.2% 32.6% 31.7% 26.7%  18.5% 29.5%
      
3=Don't 
know 

  
16.1% 

  
17.5% 17.8% 13.8% 19.0%

 
25.9% 17.6%
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Q16. Currently, the City employs a proactive approach to enforcing codes vs. reacting only after a concern or inquiry is made. If a violation 
exists, property owners are informed of the condition through the mail and provided sufficient time to address the condition. If the condition 
is not addressed, the property owner may be issued a summons or the City may itself resolve the condition and assess any costs to the 
property. 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q16b City should continue to attempt to contact property owners 
via telephone or in person before sending a letter 
      
1=Yes  50.6%  50.9% 48.8% 54.6% 61.2%  57.4% 53.8%
      
2=No  35.6%  38.6% 38.8% 31.2% 25.9%  25.9% 32.0%
      
3=Don't 
know 

  
13.8% 

  
10.5% 12.4% 14.2% 12.9%

 
16.7% 14.1%
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Q16. Currently, the City employs a proactive approach to enforcing codes vs. reacting only after a concern or inquiry is made. If a violation 
exists, property owners are informed of the condition through the mail and provided sufficient time to address the condition. If the condition 
is not addressed, the property owner may be issued a summons or the City may itself resolve the condition and assess any costs to the 
property. 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q16c Codes are enforced in a fair manner 
      
1=Yes  34.5%  28.9% 26.4% 28.0% 22.4%  33.3% 27.5%
      
2=No  29.9%  36.8% 40.3% 40.4% 47.4%  37.0% 39.5%
      
3=Don't 
know 

  
35.6% 

  
34.2% 33.3% 31.7% 30.2%

 
29.6% 33.0%
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Q16. Currently, the City employs a proactive approach to enforcing codes vs. reacting only after a concern or inquiry is made. If a violation 
exists, property owners are informed of the condition through the mail and provided sufficient time to address the condition. If the condition 
is not addressed, the property owner may be issued a summons or the City may itself resolve the condition and assess any costs to the 
property. 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q16d I would you recommend making changes 
      
1=Yes  19.5%  17.5% 17.8% 18.3% 24.1%  25.9% 18.9%
      
2=No  34.5%  25.4% 32.6% 26.1% 21.6%  18.5% 26.8%
      
3=Don't 
know 

  
46.0% 

  
57.0% 49.6% 55.5% 54.3%

 
55.6% 54.3%
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Q18. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following 
aspects of transportation provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q18a Flow of traffic along 291 
      
5=Very satisfied  11.5%  5.3% 7.9% 6.5% 9.7%  11.1% 8.5%
      
4=Satisfied  21.8%  24.8% 20.5% 21.0% 22.1%  24.4% 21.6%
      
3=Neutral  32.2%  27.4% 26.0% 35.5% 28.3%  26.7% 31.2%
      
2=Dissatisfied  19.5%  26.5% 28.3% 20.6% 23.9%  26.7% 23.7%
      
1=Very 
dissatisfied 

  
14.9% 

 
15.9% 17.3% 16.4%

 
15.9% 

 
11.1% 14.9%
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Q18. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following 
aspects of transportation provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q18b Ease of access to downtown 
      
5=Very satisfied  21.8%  18.6% 15.7% 18.4% 20.4%  26.5% 19.7%
      
4=Satisfied  46.0%  49.6% 44.1% 45.2% 42.5%  40.8% 44.3%
      
3=Neutral  12.6%  20.4% 22.0% 24.9% 28.3%  26.5% 24.1%
      
2=Dissatisfied  16.1%  10.6% 16.5% 10.1% 5.3%  2.0% 9.9%
      
1=Very 
dissatisfied 

  
3.4% 

 
0.9% 1.6% 1.4%

 
3.5% 

 
4.1% 2.0%
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Q18. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following 
aspects of transportation provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q18c Availability public transportation 
      
5=Very satisfied  0.0%  0.0% 1.0% 2.2% 2.0%  2.6% 2.2%
      
4=Satisfied  4.3%  3.2% 6.2% 3.4% 11.2%  7.7% 6.8%
      
3=Neutral  7.2%  3.2% 7.2% 7.8% 14.3%  12.8% 10.2%
      
2=Dissatisfied  21.7%  20.4% 16.5% 16.8% 13.3%  20.5% 16.7%
      
1=Very 
dissatisfied 

  
66.7% 

 
73.1% 69.1% 69.8%

 
59.2% 

 
56.4% 64.1%
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Q18. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following 
aspects of transportation provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q18d Condition of residential streets 
      
5=Very satisfied  7.0%  4.4% 4.8% 3.7% 6.1%  5.9% 5.6%
      
4=Satisfied  26.7%  31.9% 24.8% 36.4% 39.5%  54.9% 36.8%
      
3=Neutral  43.0%  43.4% 44.8% 39.7% 43.0%  25.5% 39.3%
      
2=Dissatisfied  16.3%  12.4% 16.0% 14.5% 7.0%  11.8% 12.7%
      
1=Very 
dissatisfied 

  
7.0% 

 
8.0% 9.6% 5.6%

 
4.4% 

 
2.0% 5.6%
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Q18. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following 
aspects of transportation provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q18e Condition of commercial streets 
      
5=Very satisfied  4.7%  0.9% 3.2% 1.9% 4.4%  7.7% 4.0%
      
4=Satisfied  19.8%  25.7% 22.2% 26.4% 36.0%  34.6% 27.7%
      
3=Neutral  46.5%  46.9% 42.1% 39.8% 40.4%  46.2% 41.6%
      
2=Dissatisfied  14.0%  15.0% 20.6% 22.2% 13.2%  9.6% 18.4%
      
1=Very 
dissatisfied 

  
15.1% 

 
11.5% 11.9% 9.7%

 
6.1% 

 
1.9% 8.3%
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Q18. Please rate your satisfaction on a scale of 1 to 5, where 5 means "very satisfied" and 1 means "very dissatisfied," with the following 
aspects of transportation provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q18f Availability of public sidewalks 
      
5=Very satisfied  6.9%  5.4% 7.2% 6.5% 5.5%  11.1% 7.5%
      
4=Satisfied  34.5%  42.3% 36.8% 40.7% 37.3%  35.6% 36.9%
      
3=Neutral  35.6%  29.7% 32.8% 32.7% 45.5%  33.3% 36.1%
      
2=Dissatisfied  16.1%  17.1% 17.6% 15.4% 6.4%  17.8% 14.8%
      
1=Very 
dissatisfied 

  
6.9% 

 
5.4% 5.6% 4.7%

 
5.5% 

 
2.2% 4.7%
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19. Which TWO of those transportation issues do you think should receive the most emphasis from city leaders over the next TWO years? 
(Top 2) 
 
N=403  Under 

age 9 
 Ages 10-

19 
 Ages 20-

34 
 Ages 35-

54 
 Ages 55-

74 
  

Ages 75+
  

Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
   
Q19 Top transportation 
   
Flow of traffic along 291  37.9% 50.0% 47.3% 48.6% 54.3% 46.3% 47.9%
   
Ease of access to Downtown  6.9% 5.3% 6.2% 4.6% 2.6% 11.1% 4.7%
   
Public transportation  48.3% 53.5% 48.1% 51.8% 60.3% 53.7% 53.1%
   
Condition of residential streets  29.9% 27.2% 25.6% 25.2% 14.7% 16.7% 22.3%
   
Condition of commercial 
streets 

  
34.5% 30.7% 32.6% 31.7% 17.2% 14.8% 26.6%

   
Availability of public sidewalks  21.8% 14.9% 16.3% 14.2% 15.5% 16.7% 17.1%
   
None chosen  5.7% 4.4% 7.0% 6.4% 12.9% 13.0% 8.9%
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Q20a. On a 20 year cycle, would you support paying either a property tax of $100 per year or a half cent sales tax to fund the installation of 
asphalt streets with curb/gutter, storm drainage systems and sidewalks in residential neighborhoods that presently lack these modern 
improvements? 
 
N=403  Under age 

9 
 Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 

  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
       
Q20a Support residential improvements 
       
1=Either one  2.3%  2.6% 1.6% 1.8% 2.6%  0.0% 1.7%
       
2=Sales tax 
only 

  
21.8% 

  
15.8% 18.6% 17.9%

 
12.9% 

 
13.0% 16.1%

       
3=Property 
tax 

  
43.7% 

  
46.5% 47.3% 48.2%

 
49.1% 

 
37.0% 46.4%

       
4=Neither 
one 

  
24.1% 

  
32.5% 26.4% 28.0%

 
31.0% 

 
38.9% 30.0%

       
9=Don't 
know 

  
8.0% 

  
2.6% 6.2% 4.1%

 
4.3% 

 
11.1% 5.7%
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Q20b. On a 20 year cycle, would you support paying either a property tax of $100 per year or a half cent sales tax to fund the installation of 
asphalt streets with curb/gutter, storm drainage systems and sidewalks in commercial areas that presently lack these modern 
improvements? 
 
N=403  Under age 

9 
 Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 

  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
       
Q20b Support commercial improvements 
       
1=Either one  2.3%  2.6% 0.8% 1.4% 2.6%  0.0% 1.5%
       
2=Sales tax 
only 

  
17.2% 

  
13.2% 14.7% 14.7%

 
12.1% 

 
11.1% 13.6%

       
3=Property 
tax 

  
37.9% 

  
45.6% 45.7% 44.0%

 
44.0% 

 
33.3% 42.7%

       
4=Neither 
one 

  
34.5% 

  
36.0% 32.6% 34.4%

 
36.2% 

 
42.6% 35.7%

       
9=Don't 
know 

  
8.0% 

  
2.6% 6.2% 5.5%

 
5.2% 

 
13.0% 6.5%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21a Visibility of police in neighborhoods 
      
5=Very satisfied  36.9%  31.5% 29.6% 25.1% 29.7%  34.0% 27.7%
      
4=Satisfied  34.5%  34.2% 40.0% 42.2% 42.3%  42.0% 40.4%
      
3=Neutral  20.2%  17.1% 16.8% 18.0% 17.1%  12.0% 18.1%
      
2=Dissatisfied  6.0%  11.7% 10.4% 8.5% 9.0%  8.0% 9.6%
      
1=Very 
dissatisfied 

  
2.4% 

 
5.4% 3.2% 6.2%

 
1.8% 

 
4.0% 4.1%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21b Visibility of police in retail areas 
      
5=Very satisfied  23.8%  23.4% 20.0% 19.8% 19.4%  15.6% 18.4%
      
4=Satisfied  34.5%  36.0% 39.2% 39.2% 46.3%  53.3% 41.3%
      
3=Neutral  28.6%  25.2% 28.0% 24.5% 23.1%  17.8% 26.1%
      
2=Dissatisfied  9.5%  10.8% 9.6% 11.3% 9.3%  8.9% 10.0%
      
1=Very 
dissatisfied 

  
3.6% 

 
4.5% 3.2% 5.2%

 
1.9% 

 
4.4% 4.2%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21c City efforts to prevent crime 
      
5=Very satisfied  21.8%  23.6% 25.0% 18.4% 27.5%  25.0% 21.1%
      
4=Satisfied  43.6%  38.7% 36.2% 43.9% 42.2%  43.2% 41.7%
      
3=Neutral  25.6%  25.5% 25.0% 24.0% 20.6%  20.5% 24.5%
      
2=Dissatisfied  5.1%  6.6% 8.6% 7.1% 8.8%  4.5% 7.9%
      
1=Very 
dissatisfied 

  
3.8% 

 
5.7% 5.2% 6.6%

 
1.0% 

 
6.8% 4.8%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21d Police response to emergencies 
      
5=Very satisfied  35.8%  28.4% 31.3% 32.0% 30.1%  26.8% 30.1%
      
4=Satisfied  44.8%  44.3% 42.4% 43.4% 50.5%  46.3% 46.2%
      
3=Neutral  13.4%  17.0% 18.2% 19.4% 16.1%  24.4% 18.0%
      
2=Dissatisfied  1.5%  3.4% 5.1% 2.9% 1.1%  2.4% 3.2%
      
1=Very 
dissatisfied 

  
4.5% 

 
6.8% 3.0% 2.3%

 
2.2% 

 
0.0% 2.5%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21e Enforcement of local traffic laws 
      
5=Very satisfied  25.9%  28.7% 30.3% 26.0% 25.5%  15.9% 24.1%
      
4=Satisfied  48.1%  45.4% 49.6% 47.5% 47.1%  52.3% 49.0%
      
3=Neutral  21.0%  20.4% 13.4% 20.0% 21.6%  25.0% 21.6%
      
2=Dissatisfied  3.7%  1.9% 5.0% 4.5% 3.9%  6.8% 3.6%
      
1=Very 
dissatisfied 

  
1.2% 

 
3.7% 1.7% 2.0%

 
2.0% 

 
0.0% 1.7%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21f Police related education programs 
      
5=Very satisfied  25.5%  28.8% 21.8% 26.6% 27.1%  26.1% 26.2%
      
4=Satisfied  41.8%  38.8% 42.3% 40.3% 45.7%  39.1% 40.2%
      
3=Neutral  25.5%  20.0% 28.2% 23.7% 18.6%  26.1% 24.6%
      
2=Dissatisfied  3.6%  5.0% 3.8% 4.3% 2.9%  4.3% 4.1%
      
1=Very 
dissatisfied 

  
3.6% 

 
7.5% 3.8% 5.0%

 
5.7% 

 
4.3% 4.9%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21g Quality of police protection 
      
5=Very satisfied  26.3%  23.6% 20.3% 22.1% 34.3%  35.4% 25.5%
      
4=Satisfied  53.9%  52.8% 55.9% 52.8% 47.1%  50.0% 51.9%
      
3=Neutral  13.2%  15.1% 16.9% 19.1% 14.7%  12.5% 16.5%
      
2=Dissatisfied  5.3%  2.8% 4.2% 2.5% 2.0%  0.0% 3.3%
      
1=Very 
dissatisfied 

  
1.3% 

 
5.7% 2.5% 3.5%

 
2.0% 

 
2.1% 2.7%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21h How quickly fire personnel respond to emergencies 
      
5=Very satisfied  47.0%  38.6% 47.4% 38.3% 40.2%  36.1% 38.8%
      
4=Satisfied  43.9%  42.0% 40.2% 44.3% 43.5%  44.4% 44.6%
      
3=Neutral  6.1%  15.9% 8.2% 15.6% 9.8%  13.9% 12.1%
      
2=Dissatisfied  1.5%  2.3% 4.1% 0.6% 3.3%  5.6% 3.3%
      
1=Very 
dissatisfied 

  
1.5% 

 
1.1% 0.0% 1.2%

 
3.3% 

 
0.0% 1.3%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21i City fire prevention programs 
      
5=Very satisfied  30.0%  31.0% 33.3% 28.2% 32.5%  27.3% 30.3%
      
4=Satisfied  55.0%  42.9% 51.7% 46.8% 47.0%  45.5% 48.4%
      
3=Neutral  13.3%  19.0% 12.6% 20.5% 15.7%  24.2% 17.7%
      
2=Dissatisfied  0.0%  4.8% 2.3% 2.6% 2.4%  3.0% 2.2%
      
1=Very 
dissatisfied 

  
1.7% 

 
2.4% 0.0% 1.9%

 
2.4% 

 
0.0% 1.4%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21j Fire related education programs 
      
5=Very satisfied  32.8%  28.6% 30.9% 26.6% 38.9%  29.6% 30.5%
      
4=Satisfied  44.8%  45.5% 46.9% 44.6% 40.3%  48.1% 45.0%
      
3=Neutral  20.7%  20.8% 18.5% 23.7% 13.9%  22.2% 20.1%
      
2=Dissatisfied  0.0%  2.6% 2.5% 2.2% 2.8%  0.0% 2.4%
      
1=Very 
dissatisfied 

  
1.7% 

 
2.6% 1.2% 2.9%

 
4.2% 

 
0.0% 2.0%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21k Quality of fire protection 
      
5=Very satisfied  32.0%  31.7% 37.2% 30.9% 42.0%  43.9% 36.0%
      
4=Satisfied  53.3%  48.1% 48.7% 48.2% 44.0%  46.3% 47.4%
      
3=Neutral  10.7%  14.4% 10.6% 17.3% 11.0%  7.3% 13.1%
      
2=Dissatisfied  2.7%  1.9% 3.5% 1.6% 0.0%  2.4% 1.7%
      
1=Very 
dissatisfied 

  
1.3% 

 
3.8% 0.0% 2.1%

 
3.0% 

 
0.0% 1.7%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21l How quickly ambulance respond to emergencies 
      
5=Very satisfied  44.3%  41.3% 50.0% 41.1% 50.0%  44.2% 45.0%
      
4=Satisfied  42.9%  42.4% 39.0% 45.0% 36.7%  41.9% 40.7%
      
3=Neutral  8.6%  12.0% 7.0% 11.1% 8.2%  14.0% 10.9%
      
2=Dissatisfied  1.4%  2.2% 2.0% 1.1% 2.0%  0.0% 1.8%
      
1=Very 
dissatisfied 

  
2.9% 

 
2.2% 2.0% 1.7%

 
3.1% 

 
0.0% 1.5%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21m Quality of ambulance service 
      
5=Very satisfied  40.8%  44.7% 48.5% 42.1% 55.1%  51.2% 45.9%
      
4=Satisfied  42.3%  39.4% 39.8% 41.5% 30.6%  43.9% 39.6%
      
3=Neutral  15.5%  14.9% 9.7% 14.2% 12.2%  4.9% 12.6%
      
2=Dissatisfied  0.0%  1.1% 1.0% 1.1% 0.0%  0.0% 0.9%
      
1=Very 
dissatisfied 

  
1.4% 

 
0.0% 1.0% 1.1%

 
2.0% 

 
0.0% 0.9%
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Q21. Please rate your satisfaction with the following public safety services provided by the City of Harrisonville: (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q21n Quality of animal control 
      
5=Very satisfied  32.9%  30.2% 26.1% 30.4% 30.4%  23.8% 29.0%
      
4=Satisfied  34.2%  32.3% 45.0% 33.7% 32.6%  40.5% 36.4%
      
3=Neutral  21.1%  24.0% 18.9% 27.2% 26.1%  23.8% 24.0%
      
2=Dissatisfied  10.5%  10.4% 7.2% 6.0% 7.6%  4.8% 7.1%
      
1=Very 
dissatisfied 

  
1.3% 

 
3.1% 2.7% 2.7%

 
3.3% 

 
7.1% 3.6%
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22. Which TWO of those public safety items do you think should receive the most emphasis from City leaders over the next TWO years? 
(Top 2) 
 
N=403  Under 

age 9 
 Ages 10-

19 
 Ages 20-

34 
 Ages 35-

54 
 Ages 55-

74 
  

Ages 75+
  

Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
   
Q22 Top public safety 
   
Visibility of police in 
neighborhoods 

  
23.0% 23.7% 27.1% 27.1% 26.7% 14.8% 25.3%

   
Visibility of police in retail 
areas 

  
20.7% 14.0% 18.6% 22.0% 15.5% 18.5% 19.1%

   
City efforts to prevent crime  23.0% 26.3% 22.5% 26.1% 27.6% 16.7% 25.1%
   
How quickly police respond to 
emergencies 

  
0.0% 3.5% 1.6% 1.8% 6.9% 3.7% 3.7%

   
Enforcement of traffic laws  4.6% 7.9% 7.8% 9.2% 12.9% 13.0% 9.4%
   
Police related education 
programs 

  
3.4% 6.1% 4.7% 6.4% 3.4% 0.0% 4.5%

   
Quality of local police 
protection 

  
4.6% 7.9% 5.4% 9.2% 3.4% 7.4% 6.9%
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22. Which TWO of those public safety items do you think should receive the most emphasis from City leaders over the next TWO years? 
(Top 2) 
 
N=403  Under 

age 9 
 Ages 10-

19 
 Ages 20-

34 
 Ages 35-

54 
 Ages 55-

74 
  

Ages 75+
  

Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
   
Q22 Top public safety  (Cont.) 
   
How quickly fire personnel 
respond to emergencies 

  
4.6% 10.5% 7.0% 6.4% 3.4% 5.6% 6.5%

   
City's fire prevention programs  1.1% 5.3% 3.1% 3.7% 0.9% 0.0% 2.5%
   
Fire related education 
programs 

  
4.6% 4.4% 3.1% 3.2% 0.9% 0.0% 2.5%

   
Quality of local fire protection  4.6% 8.8% 3.9% 7.8% 6.0% 3.7% 6.0%
   
How quickly ambulance 
respond to emergencies 

  
1.1% 1.8% 1.6% 0.9% 2.6% 1.9% 1.7%

   
Quality of local ambulance 
service 

  
2.3% 1.8% 1.6% 1.8% 3.4% 0.0% 2.0%

   
Quality of animal Control  16.1% 14.9% 13.2% 12.8% 12.1% 16.7% 13.4%
   
None chosen  37.9% 28.1% 33.3% 25.7% 33.6% 38.9% 30.5%
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Q23a. Do you believe police staffing levels should be increased?  
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q23a Police staffing levels be increase 
      
1=Yes  3.4%  2.6%  2.3% 4.1% 4.3% 1.9% 3.5%
      
2=No  41.4%  43.0%  48.8% 44.5% 36.2% 29.6% 41.9%
      
3=Not 
sure 

  
55.2% 

  
54.4% 

 
48.8% 51.4% 59.5% 68.5% 54.6%
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Q23b. If staffing increases were proposed, what type of funding would you prefer? 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q23b Type of funding would you prefer 
      
1=Property 
tax 

  
12.6% 

  
12.3% 7.0% 11.0% 9.5%

 
7.4% 9.7%

      
2=Sales tax  28.7%  36.0% 31.8% 37.2% 43.1%  35.2% 37.0%
      
3=Fines  49.4%  44.7% 51.9% 43.6% 30.2%  37.0% 40.4%
      
9=Don't 
know 

  
9.2% 

  
7.0% 9.3% 8.3% 17.2%

 
20.4% 12.9%
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Q24a. Do you believe fire and ambulance staffing should be increased? 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q24a Ambulance/fire staffing be increase 
      
1=Yes  6.9%  9.6% 9.3% 9.2% 3.4%  5.6% 7.4%
      
2=No  40.2%  43.0% 45.0% 38.1% 36.2%  27.8% 37.7%
      
3=Don't 
know 

  
52.9% 

  
47.4% 45.7% 52.8% 60.3%

 
66.7% 54.8%
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Q24b. If staffing increases were proposed, what type of funding would you prefer? 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q24b What type of funding would prefer 
      
1=Property 
tax 

  
14.9% 

  
12.3% 14.0% 14.2% 12.1%

 
11.1% 13.4%

      
2=Sales tax  42.5%  52.6% 47.3% 52.8% 52.6%  48.1% 50.1%
      
3=Fines  34.5%  28.1% 30.2% 25.7% 22.4%  16.7% 25.3%
      
9=Don't 
know 

  
8.0% 

  
7.0% 8.5% 7.3% 12.9%

 
24.1% 11.2%
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Q24b. If staffing increases were proposed, what type of funding would you prefer? (excluding don't know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q24b What type of funding would prefer 
      
1=Property 
tax 

  
14.9% 

  
12.3% 14.0% 14.2% 12.1%

 
11.1% 13.4%

      
2=Sales tax  42.5%  52.6% 47.3% 52.8% 52.6%  48.1% 50.1%
      
3=Fines  34.5%  28.1% 30.2% 25.7% 22.4%  16.7% 25.3%
      
9=Don't 
know 

  
8.0% 

  
7.0% 8.5% 7.3% 12.9%

 
24.1% 11.2%
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Q25. Under what circumstances would you support the City and the Fire District consolidating? (excluding don't know) 
 
N=403  Under age 

9 
  

Ages 10-19
  

Ages 20-34
  

Ages 35-54 
  

Ages 55-74
  

Ages 75+ 
  

Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
  1  1  1  1  1  1    
     
Q25 Support city and fire consolidating 
     
A=I feel present situation is 
the best 

 25.3% 36.0% 29.5% 34.4%  43.1% 35.2% 34.5%

     
B=If there were cost 
savings to residents 

 9.2% 14.0% 14.7% 17.0%  15.5% 7.4% 14.1%

     
C=Better response time in 
the City 

 14.9% 21.1% 18.6% 20.6%  13.8% 11.1% 17.1%

     
D=Better fire response  11.5% 13.2% 10.1% 14.2%  12.9% 3.7% 11.7%
     
E=Merger should occur 
regardless 

 5.7% 9.6% 7.8% 7.3%  6.0% 5.6% 6.9%

     
F=Willing to pay more for 
lower response times 

 11.5% 8.8% 11.6% 10.1%  3.4% 3.7% 8.4%

     
G=Not sure  44.8% 31.6% 38.8% 33.9%  33.6% 53.7% 38.5%
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Q26. Would you support the City partnering with county dispatching if it costs less and if service levels are maintained? 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
       
Q26 Support city partnering with county 
       
A=Yes  71.3%  74.6% 72.1% 68.3% 61.2%  48.1% 65.0%
       
B=No  1.1%  4.4% 4.7% 4.6% 6.9%  7.4% 5.2%
       
C=Not sure  27.6%  21.1% 23.3% 27.1% 31.9%  44.4% 29.8%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27a Maintenance of city parks 
      
5=Very satisfied  36.3%  34.5% 40.5% 38.7% 50.5%  51.4% 43.0%
      
4=Satisfied  46.3%  51.8% 44.6% 47.1% 38.3%  35.1% 43.5%
      
3=Neutral  16.3%  11.8% 9.9% 11.3% 7.5%  13.5% 11.0%
      
2=Dissatisfied  1.3%  0.0% 2.5% 1.5% 0.9%  0.0% 1.1%
      
1=Very 
dissatisfied 

  
0.0% 

 
1.8% 2.5% 1.5%

 
2.8% 

 
0.0% 1.4%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27b Number of city parks 
      
5=Very satisfied  36.3%  33.6% 35.5% 33.3% 46.2%  37.1% 35.8%
      
4=Satisfied  40.0%  46.4% 42.1% 45.1% 37.5%  45.7% 43.6%
      
3=Neutral  12.5%  10.0% 12.4% 14.7% 10.6%  11.4% 13.4%
      
2=Dissatisfied  8.8%  7.3% 6.6% 4.9% 2.9%  5.7% 5.3%
      
1=Very 
dissatisfied 

  
2.5% 

 
2.7% 3.3% 2.0%

 
2.9% 

 
0.0% 2.0%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27c Number of walking and biking trails 
      
5=Very satisfied  18.4%  17.4% 18.4% 18.5% 27.2%  25.0% 20.7%
      
4=Satisfied  39.5%  35.8% 38.6% 36.0% 31.5%  53.6% 37.0%
      
3=Neutral  23.7%  25.7% 21.1% 22.8% 25.0%  14.3% 21.6%
      
2=Dissatisfied  13.2%  14.7% 14.9% 15.9% 8.7%  7.1% 13.9%
      
1=Very 
dissatisfied 

  
5.3% 

 
6.4% 7.0% 6.9%

 
7.6% 

 
0.0% 6.8%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27d City swimming pools 
      
5=Very satisfied  33.3%  37.1% 38.4% 37.5% 50.5%  38.7% 39.2%
      
4=Satisfied  44.0%  43.8% 44.6% 42.7% 35.8%  41.9% 43.4%
      
3=Neutral  17.3%  15.2% 9.8% 15.1% 8.4%  19.4% 13.6%
      
2=Dissatisfied  4.0%  1.0% 3.6% 2.1% 1.1%  0.0% 1.5%
      
1=Very 
dissatisfied 

  
1.3% 

 
2.9% 3.6% 2.6%

 
4.2% 

 
0.0% 2.4%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27e Quality of outdoor athletic fields 
      
5=Very satisfied  28.8%  29.5% 36.9% 29.1% 47.2%  30.4% 33.3%
      
4=Satisfied  42.5%  38.1% 32.0% 42.5% 38.2%  52.2% 42.3%
      
3=Neutral  23.3%  23.8% 22.3% 21.2% 11.2%  17.4% 18.7%
      
2=Dissatisfied  5.5%  4.8% 6.8% 3.9% 0.0%  0.0% 3.0%
      
1=Very 
dissatisfied 

  
0.0% 

 
3.8% 1.9% 3.4%

 
3.4% 

 
0.0% 2.7%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27f Teen recreation opportunities 
      
5=Very satisfied  23.1%  15.2% 23.2% 16.6% 25.6%  30.0% 19.9%
      
4=Satisfied  36.9%  32.3% 33.3% 33.1% 34.1%  35.0% 33.5%
      
3=Neutral  26.2%  32.3% 26.3% 31.9% 25.6%  30.0% 29.5%
      
2=Dissatisfied  10.8%  15.2% 12.1% 11.0% 7.3%  5.0% 11.0%
      
1=Very 
dissatisfied 

  
3.1% 

 
5.1% 5.1% 7.4%

 
7.3% 

 
0.0% 6.0%



                                                                           2008 City of Harrisonville Citizen Survey:  APPENDIX B (Results By Ages of Household Occupants) 
 

 
ETC Institute (Feb 2009)   B- 126 
 
 
 

 
 
 
 
Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27g Senior recreation opportunities 
      
5=Very satisfied  22.2%  17.9% 19.8% 21.1% 31.5%  35.7% 24.0%
      
4=Satisfied  35.2%  33.3% 39.5% 33.6% 38.2%  39.3% 37.5%
      
3=Neutral  33.3%  33.3% 23.5% 33.6% 23.6%  17.9% 27.7%
      
2=Dissatisfied  9.3%  11.5% 13.6% 8.6% 2.2%  3.6% 7.5%
      
1=Very 
dissatisfied 

  
0.0% 

 
3.8% 3.7% 3.3%

 
4.5% 

 
3.6% 3.4%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27h The city's youth athletic programs 
      
5=Very satisfied  27.1%  25.3% 29.9% 27.5% 24.7%  17.6% 26.7%
      
4=Satisfied  42.9%  45.5% 39.2% 39.5% 45.5%  64.7% 42.2%
      
3=Neutral  21.4%  22.2% 20.6% 25.1% 23.4%  17.6% 23.7%
      
2=Dissatisfied  7.1%  6.1% 8.2% 6.0% 2.6%  0.0% 5.6%
      
1=Very 
dissatisfied 

  
1.4% 

 
1.0% 2.1% 1.8%

 
3.9% 

 
0.0% 1.9%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27i-They city’s adult athletic programs 
      
5=Very satisfied  21.5%  24.4% 22.3% 23.0% 23.7%  10.5% 21.8%
      
4=Satisfied  50.8%  45.6% 43.6% 42.8% 48.7%  57.9% 45.9%
      
3=Neutral  18.5%  22.2% 27.7% 27.6% 23.7%  21.1% 26.5%
      
2=Dissatisfied  9.2%  7.8% 5.3% 5.9% 2.6%  5.3% 5.1%
      
1=Very 
dissatisfied 

  
0.0% 

 
0.0% 1.1% 0.7%

 
1.3% 

 
5.3% 0.8%



                                                                           2008 City of Harrisonville Citizen Survey:  APPENDIX B (Results By Ages of Household Occupants) 
 

 
ETC Institute (Feb 2009)   B- 129 
 
 
 

 
 
 
 
Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27j Other city recreation programs 
      
5=Very satisfied  18.6%  15.5% 17.5% 16.2% 22.1%  11.8% 16.6%
      
4=Satisfied  45.8%  45.2% 47.5% 43.2% 41.2%  52.9% 45.2%
      
3=Neutral  20.3%  27.4% 22.5% 27.7% 26.5%  29.4% 27.8%
      
2=Dissatisfied  11.9%  10.7% 8.8% 10.1% 8.8%  5.9% 8.7%
      
1=Very 
dissatisfied 

  
3.4% 

 
1.2% 3.8% 2.7%

 
1.5% 

 
0.0% 1.7%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27k Ease of registering for programs 
      
5=Very satisfied  24.2%  18.6% 24.1% 21.6% 37.1%  12.5% 24.9%
      
4=Satisfied  43.5%  48.8% 43.4% 41.9% 35.5%  43.8% 41.5%
      
3=Neutral  16.1%  19.8% 16.9% 25.7% 19.4%  43.8% 23.7%
      
2=Dissatisfied  12.9%  8.1% 13.3% 6.1% 6.5%  0.0% 7.1%
      
1=Very 
dissatisfied 

  
3.2% 

 
4.7% 2.4% 4.7%

 
1.6% 

 
0.0% 2.9%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27l Fees charged for recreation programs 
      
5=Very satisfied  16.7%  17.4% 19.0% 17.1% 19.0%  5.9% 17.5%
      
4=Satisfied  33.3%  37.2% 31.0% 31.6% 34.9%  35.3% 32.5%
      
3=Neutral  34.8%  29.1% 26.2% 33.6% 34.9%  23.5% 32.1%
      
2=Dissatisfied  13.6%  10.5% 19.0% 12.5% 9.5%  23.5% 13.8%
      
1=Very 
dissatisfied 

  
1.5% 

 
5.8% 4.8% 5.3%

 
1.6% 

 
11.8% 4.1%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27m Special events sponsored by the city 
      
5=Very satisfied  35.5%  35.2% 34.5% 36.5% 43.3%  46.9% 36.6%
      
4=Satisfied  42.1%  39.0% 40.7% 32.8% 39.2%  46.9% 39.6%
      
3=Neutral  19.7%  19.0% 18.6% 22.2% 10.3%  6.3% 16.9%
      
2=Dissatisfied  2.6%  6.7% 5.3% 8.5% 6.2%  0.0% 6.3%
      
1=Very 
dissatisfied 

  
0.0% 

 
0.0% 0.9% 0.0%

 
1.0% 

 
0.0% 0.6%
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Q27. Please rate your satisfaction with the following Parks and Recreation services provided by the City of Harrisonville: (excluding don't 
know) 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q27n Quality of city’s indoor recreation 
      
5=Very satisfied  42.1%  33.7% 41.2% 39.8% 47.8%  50.0% 43.4%
      
4=Satisfied  39.5%  44.6% 32.5% 36.6% 33.7%  41.7% 36.4%
      
3=Neutral  14.5%  16.8% 18.4% 16.7% 9.8%  8.3% 13.9%
      
2=Dissatisfied  3.9%  4.0% 6.1% 5.9% 5.4%  0.0% 5.1%
      
1=Very 
dissatisfied 

  
0.0% 

 
1.0% 1.8% 1.1%

 
3.3% 

 
0.0% 1.3%
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28. Which TWO of these items do you think should receive the most emphasis from city leaders over the next TWO years? (Top 2) 
 
N=403  Under 

age 9 
 Ages 10-

19 
 Ages 20-

34 
 Ages 35-

54 
 Ages 55-

74 
  

Ages 75+
  

Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
   
Q28 Most emphasis 
   
Maintenance of city parks  9.2% 13.2% 11.6% 9.6% 10.3% 9.3% 9.9%
   
Number of city parks  10.3% 11.4% 10.1% 11.0% 4.3% 3.7% 9.4%
   
Number of walking and biking 
trails 

  
29.9% 27.2% 29.5% 30.7% 28.4% 11.1% 27.5%

   
City swimming pools  5.7% 7.0% 3.9% 4.6% 4.3% 9.3% 5.0%
   
Quality of outdoor athletic 
fields 

  
5.7% 8.8% 4.7% 7.8% 5.2% 0.0% 5.7%

   
Teen recreation opportunities  10.3% 21.9% 10.9% 18.8% 15.5% 5.6% 15.4%
   
Senior recreation opportunities  10.3% 10.5% 7.8% 10.6% 6.0% 7.4% 9.2%
   
City's youth athletic programs  9.2% 6.1% 6.2% 5.0% 2.6% 1.9% 4.0%
   
City's adult athletic programs  2.3% 1.8% 2.3% 2.8% 2.6% 3.7% 3.2%
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28. Which TWO of these items do you think should receive the most emphasis from city leaders over the next TWO years? (Top 2) 
 
N=403  Under 

age 9 
 Ages 10-

19 
 Ages 20-

34 
 Ages 35-

54 
 Ages 55-

74 
  

Ages 75+
  

Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
   
Q28 Most emphasis  (Cont.) 
   
Other city recreation programs  5.7% 7.0% 1.6% 8.3% 7.8% 0.0% 5.7%
   
Ease of registering for 
programs 

  
2.3% 2.6% 1.6% 1.8% 2.6% 0.0% 1.7%

   
Fess charged for recreation 
programs 

  
16.1% 10.5% 9.3% 13.3% 8.6% 14.8% 11.4%

   
Special events sponsored by 
the city 

  
3.4% 4.4% 7.8% 4.6% 7.8% 3.7% 5.7%

   
Indoor recreation facilities  4.6% 8.8% 5.4% 7.3% 8.6% 1.9% 6.9%
   
None chosen  32.2% 24.6% 38.0% 27.1% 37.1% 57.4% 34.2%
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Q29. Which THREE of the following do you think should be the top priorities for improvement in the Original Town of Harrisonville:  
(Top 3) 
 
N=403  Under 

age 9 
 Ages 10- 

19 
 Ages 20- 

34 
 Ages 35- 

54 
 Ages 55- 

74 
 Ages 

75+ 
  

Total 
  1+ 

person 
 1+ 

person 
 1+ 

person 
 1+ 

person 
 1+ 

person 
 1+ 

person 
  

  
               
Q29 Top priority improvement 
               
Promoting mix use 
development 

 20.7%  19.3%  24.0%  24.3%  21.6%  14.8%  21.6% 

               
Improved facades of 
buildings 

 49.4%  50.0%  51.9%  49.1%  40.5%  31.5%  45.2% 

               
Promote new housing 
development 

 11.5%  9.6%  9.3%  10.6%  6.9%  7.4%  9.4% 

               
Promote 
reinvestment in 
existing housing 

 33.3%  32.5%  31.8%  32.6%  29.3%  18.5%  30.0% 

               
Improve sidewalks  46.0%  58.8%  41.9%  50.5%  57.8%  48.1%  50.4% 
               
Preserve historic 
architecture 

 62.1%  56.1%  59.7%  56.0%  51.7%  46.3%  53.6% 

               
Promote more 
activities 

 29.9%  40.4%  34.9%  38.5%  37.9%  20.4%  35.0% 

               
None chosen  6.9%  3.5%  5.4%  4.6%  6.0%  18.5%  7.2% 
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Q30. Would you support the use of tax incentives to accomplish your top three priorities? 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q30 Support tax incentives 
      
1=Yes  55.2%  54.9%  56.6% 53.9% 43.5% 24.5% 46.6%
      
2=No  12.6%  14.2%  9.3% 12.4% 7.0% 15.1% 11.7%
      
3=Not 
sure 

  
32.2% 

  
31.0% 

 
34.1% 33.6% 49.6% 60.4% 41.6%
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Q31. Would you support the City competing with the local internet and cable television service providers if the City were able to offer 
comparable service at the same or lower prices? 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
      
Q31 City competing with local service 
      
1=Yes  73.6%  70.2%  71.3% 66.1% 58.6% 37.0% 61.8%
      
2=No  9.2%  14.9%  12.4% 15.6% 16.4% 18.5% 15.4%
      
3=Not 
sure 

  
17.2% 

  
14.9% 

 
16.3% 18.3% 25.0% 44.4% 22.8%
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Q31a. What savings would you require in order to switch internet/cable TV service providers? 
 
N=403  Under age 9  Ages 10-19  Ages 20-34  Ages 35-54  Ages 55-74  Ages 75+  Total 
  1+ person  1+ person  1+ person  1+ person  1+ person  1+ person    
    
Q31a What savings require you to switch 
    
 
1=0-10% 

  
42.4% 

 
27.6% 34.0% 26.6% 31.4% 38.1% 29.9%

    
 
2=11-20% 

  
31.8% 

 
46.0% 43.3% 44.3% 42.9% 38.1% 42.2%

    
 
3=21-30% 

  
21.2% 

 
21.8% 20.6% 24.7% 20.0% 19.0% 23.5%

    
 
4=31-HI 

  
4.5% 

 
4.6% 2.1% 4.4% 5.7% 4.8% 4.5%

 


