
Your guide to HPR’s online 
registration/account 
management system 



 Just browsing our 
programs & facilities 
does not require log-in 
information. 

 Notice in the image to 
the right you can start 
browsing by clicking 
the “Search” menu or 
using the “Quick Links” 

 The lower image is 
browsing for activities 
that HPR offers. 
 



 HPR offers a variety of 
programs, leagues, 
and special events.   

 To see these in a 
calendar view, click the 
“Event Calendar” menu 

 Top image shows 
where the menu is 
located. 

 Lower image shows an 
example of how the 
calendar looks 



 If you’ve participated 
in any activities with 
HPR, chances are you 
already have an 
account set-up. 

 To confirm your 
account info or to 
set-up a new account 
please contact the 
HCC Front Desk @ 
816.380.8980 

 Remember, browsing 
does not require an 
account. 

 However, if you 
would like to register 
for a program online 
you will need to log-
in. 

 Logging in also 
allows you to view 
past payments, visits, 
and more! 



 After contacting the 
HCC Front Desk and 
confirming your log-
in information enter 
your specific log-in 
in the space provided 
(see image to the 
right) 

 Once you’re logged 
in you will notice that 
your menu options 
change (lower image) 



 Under “My Account” 
you have the 
following options: 
◦ My History 
◦ Childcare Statement 
◦ Household Calendar 
◦ Reprint a Receipt 
◦ Pay Old Balances 
◦ Change Login Data 
◦ Change Household 

Data 
◦ Change Member Data 
◦ Member Visit Report 
◦ Activity Evaluations 



 “My History” allows you to view all activity within 
your Household; programs, leagues, 
memberships, etc. 

 This will give a quick glance of all activity for a 
given time period. 

 This can also show past due balances.  



 A Child Care 
statement can be 
used for tax 
purposes.   

 If you have any 
questions regarding 
your particular Child 
Care statement 
please contact the 
Program Supervisor 
by calling 
816.380.8980. 



 Household 
Calendar provides a 
printable document 
(calendar) for all 
activities in a 
particular month. 



 All transaction 
receipts completed 
with HPR will show 
up on your account 
online. 

 When logged in to 
hparks.com you are 
able to access each 
one. 

 Simply click any 
receipt and it will 
generate the .pdf file 



 Logging in allows 
you to see if you 
have a balance due 
or if your account is 
current. 

 Top image shows a 
current account 

 Bottom image 
shows an account 
with a balance due 



 Changing your log-in 
data is as simple as 
knowing your current 
information and picking 
the new information. 

 The image to the left 
shows what fields will 
need to be updated to 
change your log-in data 

 Fields in RED are 
required fields and must 
be filled in to change 
your log-in data 



 Remember, you can always 
call the HCC to obtain your 
log-in data 

 If you’ve forgotten your 
log-in data you can click 
the link in the image to the 
right when you first visit 
hparks.com 

 You can also click the 
“Login” link and then click 
the top link in the image 
below 
 



 Household 
◦ Your Household is the 

primary contact 
information for your 
account. 

◦ Main address, phone 
numbers, e-mails, etc. 

 Member 
◦ Member data is specific 

to individuals within your 
household 

◦ The household could 
have a main phone 
number but a member 
could have a separate cell 
phone number 

◦ Same goes for e-mails, 
you might have a main e-
mail address tied to the 
household but maybe a 
member within the 
household wants their 
receipts mailed to their 
specific e-mail address 



 This report will 
show you how often 
you’re utilizing 
your membership 

 Great tool to keep 
you on track! 

 Enter your settings 
 Click Submit 
 View your visits! 



 If you are 
registered for any 
activities that have 
evaluations 
available they will 
show up here 

 Click on any activity 
that is available and 
give us feedback! 



 For more information 
on an activity click 

 If an activity is 
available for 
registering online click  

 Once you add the 
activity to your cart 
“enroll now” will show 
up in the bottom of 
your window 

 Click “Add to Cart” 
 Click “Proceed to 

Checkout” 
 Process your Payment 



 Browsing HPR’s facilities 
allows you to see availability 
of a particular facility. 

 Currently Park Shelters are 
the only facilities available for 
online reservation 

 To reserve other facilities 
please contact the 
Community Center @ 
816.380.8980 



 Have feedback for us? 
 Click the “Contact Us 

Form” link 
 Fill out the form, (RED) 

fields are required. 
 Click “Submit” 



Call the Community Center for 
questions not answered in this 
How To guide 
(p) 816.380.8980 
E-mail us your question! 
(e) recreation@ci.harrisonville.mo.us 
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