Recreation

HPARKS.COM

>> Your guide to HPR’s online
registration/account
management system




Browsing...

Just browsing our
programs & facilities
does not require log-in
information.

Notice in the image to
the right you can start
browsing by clicking
the “Search” menu or
using the "Quick Links”

The lower image is
browsing for activities
that HPR offers.




Event Calendar...

HPR offers a variety of
programs, leagues,
and special events.

To see these in a
calendar view, click the
“Event Calendar” menu

Top image shows
where the menu is
located.

Lower image shows an
example of how the
calendar looks



Creating Your Account...

If you’ve participated
in any activities with
HPR, chances are you
already have an
account set-up.

To confirm your
account info or to
set—-up a new account
please contact the
HCC Front Desk @
816.380.8980

Remember, browsing
does not require an
account.

However, if you
would like to register
for a program online
you will need to log-
In.

Logging in also
allows you to view
past payments, visits,
and more!



Logging In...

After contacting the
HCC Front Desk and
confirming your log-
in information enter
your specific log-in
in the space provided
(see image to the
right)

Once you’'re logged
in you will notice that
your menu options
change (lower image)




My Account...

ou have the
ollowing options:
My History
Childcare Statement
Household Calendar
Reprint a Receipt
Pay Old Balances
Change Login Data

Change Household
Data

Change Member Data
Member Visit Report
Activity Evaluations

H,f F"M Under “My Account”




“My History”...

“My History” allows you to view all activity within
your Household; programs, leagues,
memberships, etc.

This will give a quick glance of all activity for a
given time period.

This can also show past due balances.




Child Care Statement...

A Child Care
statement can be
used for tax
purposes.

If you have any
guestions regarding
your particular Child
Care statement
please contact the
Program Supervisor
by calling
816.380.8980.




Household Calendar...

Park afte

Print a Household Calendar

Select Months

Select Year

Print Location/Extra
Information Line

Print Waitlisted Activities

Export to Outlook/Google/iCal
Format:

Submit Clear Form

All reports are in .PDF format and require Adobe Reader.

ck here to download fr dobe Reader software from Adob .

Household
Calendar provides a
printable document
(calendar) for all
activities in a
particular month.
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Reprinting a Receipt...

All transaction
receipts completed
with HPR will show
up on your account
online.

When logged in to
hparks.com you are
able to access each
one.

Simply click any
receipt and it will
generate the .pdf file




Paying a Balance...

Logging in allows
you to see if you
have a balance due
or if your account is
current.

Top image shows a
current account

Bottom image
shows an account
with a balance due




Change Log-In Data...

“ REQUIRED DATA

Changing your log-in
data is as simple as
knowing your current
information and picking
the new information.

The image to the left
shows what fields will
need to be updated to
change your log-in data

Fields in are
required fields and must
be filled in to change
your log-in data



Forgot your Log-In Data?

Remember, you can always
call the HCC to obtain your

log-in data

If you’ve forgotten your
log-in data you can click
the link in the image to the
right when you first visit
hparks.com

You can also click the
“Login” link and then click
the top link in the image
below

Welcome to Harrisonville Parks & Recreation Online Registration

| is is a public machine it is recommended that you do NOT turn this on).




Changing Account Data...

Household

Your Household is the
primary contact
information for your
account.

Main address, phone
numbers, e-mails, etc.

Householad
vs. Member?

Member

Member data is specific
to individuals within your
household

The household could
have a main phone
number but a member
could have a separate cell
phone number

Same goes for e-mails,
you might have a main e-
mail address tied to the
household but maybe a
member within the
household wants their
receipts mailed to their

specific e-mail address



Member Visit Report...

This report will
show you how often
you're utilizing
your membership
Great tool to keep
you on track!
_ ” Enter your settings

P | || Submit
SRR | .. \our visits!




Activity Evaluations...

If you are
registered for any
activities that have
evaluations
available they will
show up here

Click on any activity
that is available and
give us feedback!

o ! " Activity Evaluations




Registering for an Activity

220307 - Zumba/Zumba GOLD

$18IM, $36/INM

Zumba is a fusion of Latin and International music combined with dance fitness moves to create a
dynamic and effective cardio vascular and toning workout!

Suitable for all levels.

$18/M, $36/NM
Zumba GOLD is you
excitement! Tk

be!
Suitable for all levels.

Activity Time

7-08 8:00A- 9:004 arrisonville C wnity Center

Activity Registration

Activity Number & Section: Zumba Wednesday - (220207-0! »

Add to Cart Clear Form Back to Search

For more information

on an activity click &

If an activity is

available for

registering online click 14

Once you add the

activity to your cart
“enrol?/now” will show

up in the bottom of

your window

Click “Add to Cart”

Click “Proceed to
Checkout”

Process your Payment



Browsing Facilities...

Browsing HPR’s facilities
allows you to see availability
of a particular facility.

Currently Park Shelters are
the only facilities available for
online reservation

To reserve other facilities
please contact the
Community Center @
816.380.8980

Click on a Room above to inquire about availability.

Requests for these rooms must be made in person. or by
phone, fax. or

Email: rental@ci.harrisonville.mo.us




Contact Us...

e

TITT 6k

Have feedback for us?

;s and=Retre ~ ; Click the “Contact Us
.?rc';r.;.ﬁa.kennn...nﬂ HPlnsider!-I c.,..t.cfug n‘-,r:. ' F Ormn Il n k

Fill out the form, ( )

fields are required.

Click “Submit”

}7&

i

To contact us, please complete this form

Take a Brief
Survey

Name:

Household ID Number

Feedback Is |8

Please Respond To Me O by Emai

ALWAYS [

Best Phone# To R

* REQUIRED DATA
Welcome! E
o

Submit
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Questions?

>> Call the Community Center for
questions not answered in this
How To guide

(p) 816.380.8980
E-mail us your question!
(e) recreation@ci.harrisonville.mo.us
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